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Két qua khao sat ciia ngwoi hoc vé hoat dong giang day
cia giang vién Trwong Du lich hoc ky | nam hoc 2021-2022

Nam trong ké hoach cong tac dam bao chat luong hang nam, hoc ky | ndm hoc 2021-
2022, Trudng di tién hanh to chire 1dy ¥ kién phan hdi tir nguoi hoc vé hoat dong giang
day cua giang vién. Qua d6 gop phan nang cao chat luong giang day ciia giang vién va chat
lugng dao tao cua Truong.

Qua trinh khao sat duoc thuc hién cu thé nhu sau:
1. To chirc thuc hién
1.1.Doi twong tham gia khao sat

Dbi twong tham gia khao sat 1a toan bd sinh vién cac khoa K52, K53, K54 va K55
ctia Truong Du lich — Pai hoc Hué, thyc hién vao thang 04 nam 2022.
1.2.N¢i dung va cong cu khao sat

Phiéu khao sat hoat dong giang day cia giang vién bao gdm 25 tiéu chi va 1 cau hoi
md, 1 nhitng v kién dong gop khac cua nguoi hoc dé gitip hoat dong day - hoc dat két
qua t6t hon.
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Phiéu khao sat vé hoat dong huéng dan chuyén dé khoa ludn bao gdm 21 tiéu chi va
3 cau hoéi md. Noi dung 3 cau héi mo nhu sau:
Cau 1: Diéu ma ban thich nhét vé qua trinh hudng dan dé tai cia giang vién?
Céu 2: Diéu ban khong thich nhat vé qué trinh huéng dan dé tai cua giang vién?
Cau 3: Ban c6 d& xuit gi ddi v6i giang vién hudng dan dé tai ctia ban?

Céc y kién dugc danh gia theo thang diém Likert gom 5 mirc do:

1 2 3 4 5
Hoan toan o Ao A A Hoan toan
khong ddng § Khong dong y Trung 1ap Dong y ddng

S6 liéu duoc thu thap thong qua hinh thirc khao sat truc tuyén trén hé thong xem
diém cua Truong: http://huht.hueuni.edu.vn/xemdiem
1.3. Cac buéc thue hién
Phong Pao tao va Cong tac sinh vién di truc tiép 14y ¥ kién phan hdi cua sinh trén hé
théng xem diém, xu 1y, tong hop ¥ kién phan hoi cia sinh vién theo ndi dung can danh
gia ctia phiéu trung cu ¥ kién sinh vién vé hoat dong giang day cua giang vién.
Tong hop két qua ldy y kién phan hoi gom:
- Tong hop ¥ kién phan hoi ddi véi timg giang vién.
- Théng ké ¥ kién phan hoi theo tirng Khoa.
- Thong ké ¥ kién phan hoi cta toan Trudng.
- Bao céo tong két vé viéc 1ay ¥ kién phan hoi ctia ngudi hoc trong hoc ky I ndm hoc
2021-2022.
2. Két qua y kién phan hdi ciia sinh vién
2.1. Panh gia chung vé khao sat hoat dong giang day ciia giang vién
Chuong trinh thuc hién iy y kién phan hoi cia sinh vién duoc thuc hién trén hé
théng khao sat truc tuyén, toan bo dix liéu thu vé déu phuc vu cho viéc danh gid va khong
c6 dir lidu bi 18i. S6 phiéu dit liéu thu vé 1a 16709 lugt phan hdi cua sinh vién tham gia
danh gia cho 78 gidng vién, ca trong trudng va ngoai trudng.
Bang 1: Két qua khao sat toan trudng theo cac tiéu chi

d6i véi khio sat hoat dong giang day ciia giang vién


http://huht.hueuni.edu.vn/xemdiem

Noi dung cac tiéu chi

Diém TB

1. Giang vién chuén bi day du ndi dung, phuong tién, hinh thirc t6 chue...

hop 1y trude khi hoc truc tiép hodc truc tuyén 4.04
2. Bé cwong mén hoc dugc cung cap diy du qua cac kénh thong tin 4.04
3. Noi dung cua bai giang c6 lién hé véi thuc té xay ra trong thoi gian gan 406
day '
4. Cac phuong phap day va hoc cua giang vién dua ra twong thich voi chuan 406
dau ra mon hoc '

5. K§¥ ning truyén dat cua giang vién giup sinh vién dé dang tiép thu 4.06
6. Viéc phan bo thoi gian day 1y thuyét va thyc hanh dugc phan bd déu trong 4.06
qua trinh hoc tap '

7. Ham lugng phan bo kién thirc 1y thuyét va thuc hanh cua mon hoc 1a hop 406
ly '

8. Giang vién thuc hién nghiém tic thoi gian giang day 4.07
9. Giang vién giang day du sd tiét quy dinh ctia hoc phan 4.06
10. Giado trinh V?, tai liéu tham khao dé xuit cho mén hoc dugc ;cuét ban
trong thoi gian gan day (trong vong 5 nam) phu hop cho vi¢c tim kiém thong 4.06
tin lién quan dén bai hoc cia ngudi hoc

11. Giang vién nhiét tinh va c6 trach nhiém trong giang day 4.07
12. Giang vién tu van hoc tap cho SV ngoai gid 1én 16p (thong qua gip gb, 406
email, zalo, messenger,...) '
13. Giang vién kién tao moi truong day hoc kich thich sy sang tao cua nguoi 407
hoc '
14. Giang vién dinh hudng nguoi hoc phat huy duge tu duy nghién ctru trong 407
sudt qua trinh hoc tap '
15. Giadng vién khuyén khich tu duy phan bién cia nguoi hoc lién quan dén 406
mon hoc '
16. Bé kiém tra cia mon hoc phit hop v6i chuan dau ra da duge cong bd 4.07
17. Viéc kiérp tra danh gia (bao gdém cac moc thot gian, phuong phap, quy
diph, phan bo trong sd, so liéu va phan loai) déu dugc truyén dat cong khai 4.05
dén ting sinh vién

18. Phuong phép kiém tra (bao gom cau hoi, thang diém) da dang, ddm bao

. A A e Ay A 3 4.07
tinh hop 1€, dd tin cdy va tinh cong bang

19. Két qua kiém tra dugc phan hoi kip thoi dé nguoi hoc cai thién viée hoc 407
tap '
20. Nguoi hoc tiép can dé dang vé6i quy trinh khiéu nai vé két qua hoc tap 4.07
21. Khuyén khich sinh vién chuan bj bai & nha dé hd trg cac hoat dong hoc 407
tap dién ra cac budi hoc '
22. Khuyén khich sinh vién tinh tich cuc, tu gidc, chu dong, sang tao, dat van 407
de, lam viéc nhom, thao luan '
23. Khuyén khich sinh vién thuyét trinh, trién khai cadc hoat dong phan bién 407

gitta cdic nhom




24. Giang vién c6 tac phong lam vi¢c nhanh nhen, khoa hoc 4.08

25. Giang vién c6 thai d§ van minh, lich sy trong giao tiép v6i nguoi hoc 4.08

Pi¢m trung binh toan trudng 4.06

Cin ctr vao két qua khao sat, tat ca cac tiéu chi dugc sinh vién danh gia hai long vé
hoat dong giang day cla giang vién tir 4.04 dén 4.08. Trong d6, tiéu chi ““Giang vién co
tac phong lam viéc nhanh nhen, khoa hoc’’, ‘‘Gidng vién c6 thai do van minh, lich su
trong giao tiép véi nguoi hoc’” danh gia cao nhat nam trong nhém tiéu chi ““Tac phong
su pham cta giang vién”. Thip nhat cac tiéu chi nim trong nhom tiéu chi ““Céng tac
chuan bi giang day, noi dung va phuong phap giang day cua giang vién” 1a cac tiéu chi
“Giang vién chuan bi day du ndi dung, phuong tién, hinh thirc t6 chtec. .. hop 1y trudc khi
hoc truc tiép hodc truc tuyén”, “Dé cuong moén hoc duge cung cap day du qua cac kénh
thong tin”.

2.2. Két qua khao sat
< Két qua khao sat theo Khoa va toan truong

Truong da tién hanh 13y ¥ kién phan hoi tir nguoi hoc vé hoat dong giang day cua
giang vién & 04 Khoa, vdi 25 ti€u chi va 01 cau hdi mé danh gia cho 54 giang vién tham
gia giang day vao hoc ky | nim hoc 2021-2022. Tir két qua khao sat ddi sanh diém dénh
gia trung binh theo cac ti€u chi ciia cac Khoa va toan truong, nhu sau:

Bang 2: Pdi sanh diém danh gia trung binh cac tiéu chi ciia cac Khoa va toan truong

Khoa Khoa
Khoa
Khoa Quan ly sw kién| Quadn tri
Tiéu chi Quinly |Toan trwong
Du lich hoc | va Cong nghé | khach san va
) lit hanh
truyén thong nha hang
1 3.97 4.00 4.02 4.09 4.04
2 3.98 3.99 4.02 4.09 4.04
3 3.99 4.01 4.05 411 4.06
4 3.99 4.03 4.05 411 4.06
5 4.00 4.01 4.05 4.12 4.06
6 3.99 4.02 4.04 4.10 4.06
7 3.98 4.01 4.05 4.11 4.06




8 4.00 4.02 4.05 4.12 4.07
9 3.98 4.02 4.05 4.12 4.06
10 3.99 4.02 4.04 4.12 4.06
11 3.99 4.02 4.04 4.13 4.07
12 3.99 4.02 4.05 4.12 4.06
13 3.98 4.04 4.05 4.12 4.07
14 4.00 4.02 4.06 4.13 4.07
15 3.98 4.01 4.05 4.13 4.06
16 3.99 4.03 4.05 4.12 4.07
17 3.98 4.00 4.04 4.11 4.05
18 4.00 4.01 4.04 4.12 4.07
19 4.00 4.02 4.05 4.12 4.07
20 4.01 4.01 4.05 4.12 4.07
21 4.00 4.03 4.05 4.13 4.07
22 3.99 4.02 4.05 4.13 4.07
23 4.00 4.02 4.06 4.13 4.07
24 4.00 4.03 4.07 4.13 4.08
25 4.00 4.03 4.07 4.14 4.08
Piem TB| 399 4.02 4.05 4.12 4.06

Qua bang d6i sanh ¢ trén ta thiy, diém trung binh toan trudng cho tat ca cac tiéu chi
1a 4.06, diém trung binh cac Khoa tir 3.99 dén 4.12. Trong d6 Khoa Quan 1y lit hanh c6
diém danh gia cao nhit, diém trung binh cua Khoa 14 4.12.

Khoa Quan 1y lit hanh cé diém trung binh cao nhét 1a 4.12, chat luong giang day
duoc sinh vién danh gia tt hon so voi cac Khoa khac. Diém trung binh cac tiéu chi nim
trong khoang 4.09 dén 4.14. Cao nhét 1 tiéu chi “Giang vién c6 thai d¢ van minh, lich sy
trong giao tiép voi nguoi hoc”. Thap nhat 13 tiéu chi “Giang vién chuan bi ddy du noi
dung, phuong tién, hinh thuc t6 chirc... hop 1y trude khi hoc truc tiép hodc truc tuyén”,

“Pé cuong mon hoc dugc cung cip day du qua cac kénh thong tin”.
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Tiép theo, Khoa Quén tri khach san va nha hang diém trung binh cac tiéu chi dao
dong tir 4.02 dén 4.07. Piém trung binh Khoa 1a 4.05. Cao nhat thudc vé 02 tiéu chi
“Giang vién co tac phong lam vi¢c nhanh nhen, khoa hoc”, “Giang vién c6 thai d§ van
minh, lich su trong giao tiép voi ngudi hoc”. Thap nhét ciing 1a 02 tiéu chi “Giang vién
chuan bj day du ndi dung, phwong tién, hinh thirc t6 chtrc. .. hop 1y trudce khi hoc tric tiép
hoic tryc tuyén”, “Dé cwong mon hoc dugc cung cip day du qua cac kénh thong tin”.

Tiép dén, Khoa Quan 1y su kién va Cong nghé truyén thong c6 diém trung binh Khoa
13 4.02, diém trung binh cac tiéu chi dao dong tir 3.99 dén 4.04. Cao nhat thudc vé tiéu
chi “Giang vién kién tao moi truong day hoc kich thich sy sang tao cia nguoi hoc”. Thép
nhat 1a tiéu chi “Pé cuong moén hoc dugc cung cip day du qua cac kénh thong tin”.

Cubi cung la Khoa Du lich hoc, diém trung binh Khoa 1a 3.99, diém trung binh cac
tiéu chi dao dong tir 3.97 dén 4.01. Cao nhit thudc vé tiéu chi “Ngudi hoc tiép can dé
dang voi quy trinh khiéu nai vé két qua hoc tap”. Thap nhat 1 tiéu chi “Giang vién chuan
bj day di ndi dung, phuong tién, hinh thirc to chirc... hop 1y trude khi hoc truc tiép hoic

tryc tuyén”.

< Két qua ddi sanh diém trung binh ciia cac giang vién trong tirng Khoa:
Dua vao diém trung binh céc giang vién so véi gia tri trung binh thang do Likert, tién
hanh di sanh diém danh gia trung binh cia cac giang vién trong timg Khoa nhu sau:

+ Khoa Quan 1y 1t hanh:

Khoa I—— 412
GV 14— 4..07
cavmwe ___________________________________________________________;FEWK]
GV 12 e 3,84
GV 1l I mmmmmmmmm———— 4277
GV 10— 4,27

GV O = 4.10

GV § I 4.01

GV 7 . 419

GV 6 I 4,11

cavmme . ;FN]

GV 4 4.08
GV 3 4.17
GV 2 4.15
GV 1 4.13
1.00 2.00 3.00 4.00 5.00

So @6 1: Két qua d6i sanh diém trung binh cia cac giang vién Khoa QLLH.



Tir két qua khao sat ta thay, tat ca giang vién déu dugc sinh vién danh gia hai long vé
hoat dong giang day. Piém trung binh cac giang vién tir 3.84 dén 4.27. Piém trung binh
ctia Khoa 14 4.12. Trong d6 ¢ 7 giang vién c6 diém trung binh thap so véi diém trung
binh ciia Khoa, c¢6 7 giang vién cao hon diém trung binh cta Khoa.

+ Khoa Quan tri khach san va Nha hang:

Khoa I 4,05

GV 14 4.10
GV 13— 3,03

GV 12 4.28
GV 11 4.08

GV 10 e —— 380
GV O — 401
GV 8 e —— 403
GV T ——— 3.98
GV 6 —— 4.4
GV 5 I —— 4,13
GV 4 e 4,16
GV 3 — 4. ()4
GV L I ——— 3.99
GV1 3.97

1.00 2.00 3.00 4.00 5.00

So @6 2: Két qua d6i sanh diém trung binh cta cac giang vién Khoa QTKS&NH.

D6i voi Khoa Quan tri khach san va nha hang, sinh vién ciing danh gia hai long ddi
v6i hoat dong giang day cua giang vién, diém trung binh cac giang vién tir 3.89 dén 4.28.
Diém trung binh cua Khoa 1a 4.05. Trong d6, 9 giang vién c6 diém trung binh thap hon
diém trung binh ctiia Khoa. Va 5 giang vién c6 diém trung binh cao hon diém trung binh
cua Khoa.

+ Khoa Quan Iy sy kién va Cong nghé truyén thong:

Khoa
GV 15
GV 14
GV 13
GV 12
GV 11
GV 10 s 4] 4
GV 0 s 3,82
GV § s 3,72

GV 7 s 4. (06
GV 6 . 300
GV 5 I 3,05
GV 4 I 4,03
GV 3 I 4., ()8
GV 2 e 4., ()5

GV 1 e 4.1 6

4.02

3.78

4.06
4.01
3.99

4.58

1.00 2.00 3.00 4.00 5.00



So @6 3: Két qua dbi sanh diém trung binh cia cac giang vién Khoa QLSK&CNTT.
Qua so d0 trén cho thdy, so véi gia tri thang do Likert thi diém trung binh cic giang
vién nam trong khoang sinh vién danh gia hai long vé hoat dong giang day, diém trung
binh cac giang vién tir 3.72 dén 4.58. Piém trung binh cia Khoa 1a 4.02. Trong do, 7
giang vién ¢ két qua danh gia thip hon diém danh gia trung binh ctia Khoa. Va 8 giang
vién c6 két qua danh gia cao hon diém danh gia trung binh cua Khoa.

+ Khoa Du lich hoc:

Khoa I 3,99
GV 11 I 4.41
GV 10 I—— 4.13

GV O ——— 4.10

GV E§ I 3.91

GV 7 . 3.8

GV 6 I 3,80

GV S I 3.7

GV 4 I 3,81

GV 3 I 3.95

GV I 3,91

GV 1 I 4.09

1.00 2.00 3.00 4.00 5.00
So d6 4: Két qua d6i sanh diém trung binh cia cac giang vién Khoa DLH.

Két qua cho thiy, 11 giang vién ciia Khoa Du lich hoc déu duoc sinh vién danh gia hai
1ong vé hoat dong giang day, diém trung binh giang vién tir 3.75 dén 4.41. So véi diém trung
binh cta Khoa, ¢6 7 giang vién c6 diém trung binh thip hon va c6 4 giang vién c6 diém
trung binh cao hon.
< Két qua khao sat ddi véi giang vién ngoai Truong

Truong da tién hanh 13y ¥ kién phan hoi tir nguoi hoc vé hoat dong giang day cua
giang vién ngoai Truong vai 25 ti€u chi va 01 cau hoi m¢ danh gia cho 24 giang vién
tham gia giang day ¢ hoc ky I nim hoc 2021-2022. Tir két qua khao sat cho thy:

Duya vao diém trung binh toan Truong va diém trung binh cc giang vién so voi gia tri
trung binh thang do Likert, sinh vién danh gia kh4 t6t vé hoat dong giang day cta giang vién.
Diém trung binh cac giang vién sinh vién danh gia tir 3.64 dén 4.67.

3. Két luan va dé xuit

3.1. Két luan



- Két qua khao sat ciia nguoi hoc vé hoat dong giang day cua giang vién hoc ky |
nam hoc 2021-2022 cho thiy, sinh vién danh gia hai 1ong & tat ca cac ndi dung dugc khao
st trong toan truong. Piém trung binh cac tiéu chi dao dong tir 4.04 dén 4.08.

- Nhém tiéu chi vé “Tac phong su pham cua giang vién” c6 hai tiéu chi 1a “Giang
vién c6 thai do van minh, lich sy trong giao tiép v6i ngudi hoc” va “Giang vién c6 tac
phong 1am viéc nhanh nhen, khoa hoc” duoc sinh vién danh gi cao nhét véi diém trung
binh 13 4.08. Piéu nay cho thay sinh vién hai 10ng vé tac phong va thai d6 1am viéc cia
giang vién.

- Trong d6, c6 2 tiéu chi “Giang vién chuan bi ddy du ndi dung, phuong tién, hinh
thtre to chire. .. hop 1y trude khi hoc truc tiép hoac truc tuyén”, “pé cuong mon hoc dugc
cung cap day du qua cac kénh thong tin” ¢ diém trung binh 1a 4.04 thap nhét trong cac
tiéu chi danh gia. Trong thoi gian toi cac giang vién trong trudng can cai tién hon nira
chat luong giang day d6i voi cac tiéu chi nay.

- Chét luong giang day cua giang vién Khoa Quan 1y 1ir hanh dugc sinh vién danh gia
cao nhét véi diém trung binh 1a 4.12.

- Péi voi diém danh gia trung binh cla cac giang vién trong Truong va ngoai
Truong, theo théng ké cho thdy c6 16 giang vién duoc sinh vién danh gia hoan toan hai
long vé chat lugng giang day.

3.2. Pé xuit

Dua trén nhiing két qua va ¥ kién trong qua trinh khao sét cua sinh vién vé hoat dong
giang day ciia giang vién hoc ky | nim hoc 2021-2022, Nha truong c6 thé tham khao mot
sO giai phap dé cang ngay cang cai thién hon vé chat lugng giang day nhu sau:

- Lanh dao Khoa quén triét dén sinh vién vé tam quan trong trong viéc nang cao chat
lugng giang day.

- Tang cudng cong tac ra soat va cap nhat dé cuong cac hoc phan trong chuwong trinh
dao tao, théng nhét cic ndi dung giang day, hinh thirc kiém tra danh gia, chuin dau ra
hoc phan gitta cac giang vién giang day cing mét hoc phan.

- Nha truong can dau tu trang thiét bi va hé thong dé giang vién co6 thé cap nhat toan
bd ndi dung va ké hoach giang day hoc phén cho sinh vién, sir dung cac phuong tién hién
dai va da dang hinh thirc t6 chirc qua trinh giang day dé chat lugng giang day truc tuyén

ngay cang tot hon va co thé ap dung hiéu qua va lau dai.



- Khoa/Bo mon va giang vién tiép tuc cong tac cap nhat ndi dung bai giang, dic biét
1a kién thirc thuc té; thiét ké bai giang phu hop véi dao tao truc tuyén; cong khai dé
cuwong mén hoc, hinh thirc kiém tra, danh gia ciing nhu ké hoach giang day hoc phan t&i

sinh vién tir dau ké hoach giang day.

Noi nhén: HIEU TRUONG
- Ban bT&CTSV;

- Cac Khoa;

- Luu: VI, DTCTSV. LTPU. /

A ———

Tran Hiru Tuin
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