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BAO CAO

Két qua khao st § kién dénh gia toan khod hoc
ciia sinh vién K51 tot nghi€p ndm 2021

Nham nang cao chét luong hoat dong dio tao, Truong d3 tién hanh khao sat ¥ kién
sinh vién K51 t6t nghié¢p nam 2021 vé chuong trinh dao tao va cac hoat dong gido duc,
t6 chuc dio tao, cong tac dao tao, cong tac kiém tra, danh gid trong toan khéa hoc 1am co
s& gitp Trudng thuc hién didu chinh, cai tién chuong trinh dao tao. Ngoai ra, danh gia
muc do dap ing vé co s& vat chét, ngu@)n hoc liéu va céc hoat dong phuc vu, hd tro sinh
vién trong toan khéa hoc dé Trudng c6 bién phap khéc phuc nhiing tdn tai, ndng cao chit
lvong dao tao.

Qua trinh khao sat dugc thuc hién cu thé nhu sau:

1. T6 chirc thwe hién
1.1. Péi twong tham gia khio sat

Sinh vién khoa K51, t5t nghiép nam 2021.
1.2. N¢i dung va cong cu khio sat

Viéc léy phiéu khéo sat tap trung vao viéc danh gia mtic d9 hai long cua sinh vién
cubi khod voi cac nodi dung: Muc tiéu, chudn du ra va ndi dung chuong trinh dao tao
(CTDT); Hoat dong giang day cua giang vién; Cong tac td chie va quan 1y ddo tao; Sinh
hoat va doi sbng; Két qua dat duge tir khod hoc.

Phiéu khao st bao gdm 38 tiéu chi va 4 cau hdi mé.

Céc ¥ kién duoc danh gia theo thang diém Likert gdm 5 mirc do:

1 2 3 4 5
R4t khong N . N A, A, ah. .,
ddng § Khoéng dong y Trung 1ap Dong ¥ Rat dong y

S liéu dugc thu thap thong qua khao st online va khéo st truc tiép tai Phong Pio
tao va Cong tac sinh vién trong qua trinh sinh vién 14y bang diém cubi khoa.
2. Két qua ¥ kién phan hoi ciia sinh vién

2.1. Danh gia chung




Trong tong s6 329 sinh vién K51 t6t nghiép hé chinh quy ndm 2021, Trudng da khao

sat dugc 233 ¥ kién phan hoi, chiém ty 16 70.82%.

Bing 1. Thong ké s6 lrgng sinh vién K51 t6t nghiép va phéan hoi

S6 lwong SV S6 lwgng SV
Nganh ; ,
tot nghiép phan hoi
Quan tri dich vu du lich va 1t hanh 215 147
Quan tri kinh doanh 92 68
Kinh té 22 18
Tong 329 233

Sau khi tién hanh xi 1y s6 lidu, két qua phan hdi ctia sinh vién K51 t6t nghiép nim

2021 dbi vé6i ndi dung timg tiéu chi duoc sap xép theo mirc diém trung binh tir cao dén

thap nhu sau:

Bing 2. Piém trung binh cdc tiéu chi sap xép theo thir tw tir cao dén thip

Tylgdongy|
Y- A /. Diém
STT Noi dung d4nh gi4 varatdongy| tryng
(%) binh
1 |Sinh vién duoc khuyén khich va tao diéu kién khi tham gia
A 90.56 425
nghién ctru khoa hoc
2 |Phat trién k§ ning 1am viéc theo nhém 90.99 424
3 |Phat trién k¥ ning giao tiép 89.27 4.15
4 |Giang vién dua ra nhidu hinh thirc da dang danh gi4 két qua
x 89.70 4.14
hoc tap
S |Phat trién k§ nang giai quyét vAn dé, xi y thong tin 88.41 4.13
6 Giang vién c6 phuwong phap truyén dat 16 rang, d& hidu 87.98 4.11
7 Giang vién c6 su lién hé giita 1y thuyét va thuc tién 88.41 4.09
8 1C6 vén hoc tap quan tAm, hop tac, quan 1y sinh vién tt 82.83 4.09
9 |Cac hinh thire thi, kiém tra danh gia phu hop véi ndi dung
. A 88.84 4.07
cua tung mon hoc
10 [Phuong phap va hinh thirc t6 chic day — hoc phi hop v6i 8798 4.06
ddc thu ting mén hoc ’ '
11186 lwong tin chi dao tao CTDT phit hop 86.27 4.01
12 \can bd céc phong ban c6 thai d6 phuc vu sinh vién tdt 84.55 401
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13

Canh quan v¢ sinh moi trudong 84.12 4.01
14 1Kidm tra, danh gi4, két qua hoc tap dam bao tinh cong bing|  84.98 4.00
15 |Cac hoat dong Doan, hoi bd ich va cé y nghia thiét thuc, thu
e A . 80.26 3.96
hat sinh vién tham gia
16 Cfcxc hoat d.?ng vin hoa, van nghé, thé thao dap ung nhu cau 78 54 3.96
cua sinh vién
17 |phat trién k¥ niang tu duy, nghién clru, sang tao 80.69 3.92
18 Dap ung dugc cac myc ti€u dao tao cuia nganh 80.26 3.90
19 IThu vién c6 dii tai ligu tham khao cho hiu hét cAc mén hoc|  75.54 3.87
20 |Giai quyét ddy da nhitng chinh sich x4 hdi cta sinh vién 77.68 3.87
71 Cflf: moén hoc ¢é cau tric, trinh tu hop 1y va c6 sy gin ket 7382 385
v6i nhau
%) Cu‘ng cap nhfong kién thirc can thiét cho cong viéc theo 79 40 3.85
nganh tot nghiép
23 C}luan dau ra ctia CTDT phan anh dugc st mang, tdm nhin 70.82. 3.80
cta Khoa
24 N\fuc t~1euA\./a ndi dung ctia CTDT 15 rang va phu hgp véi yéu 7210 379
cau xa hoi
25 Céhu tric gifra cac khbi kién thtrc dam bao su gén két va lién
o r N A 73.39 3.77
mach gifta cdc mdn co s& va chuyén nganh
26 |Giup dinh huéng ngh& nghiép trong twong lai 71.67 3.76
27 |Két qua danh gia dugc phan hdi kip thoi 71.24 3.76
28 |Thiét bi phong hoc h tro viée hoc clia sinh vién 71.67 3.72
29 |Thiét bi phong thuc hanh hd trg viéc hoc ctia sinh vién 70.39 3.70
30 DAﬁ’ ll?u kho’a hoc tai thu vién dugc cép nhét, d¢ dang truy 6953 375
cap va tra cuu
31 |Sinh vién ty tin kha ndng dap ng cac yéu cdu ctia nghé 65.67 370
nghiép sau khi hoan thanh khoéa hoc ) '
32 C;ac modn hoc trong CTDT déu gbp phan vao viéc dat chuan 6780 3.68
dau ra
33 Cpuan dau ra cua CTDT dép tng yéu cau cia thi truong lao 67.00 366
dong
34 Sml} vién dugc chim séc sic khoe trong thoi gian hoc tai 6266 3.65
Truong
35 |Phat tridn k§ nang st dung tin hoc 61.36 3.62
36 |S0 lugng mon hoc ty chon cua CTDT dap tng mong doi cia 5992 359

sinh vién




37 |Phat trién k¥ ning str dung ngoai ngit 58.49 3.57

38 |Ty 16 phan bd giira Iy thuyét va thuc hanh 13 hop 1§ 52.36 3.46
| (Nguon: Diéu tra xir Iy 56 liéu ndam 2021)

Tir két qua cho théy, tt ca céc tidu chi c6 diém trung binh tir 3.46 dén 4.25, vé6i ty 16
danh gia dong ¥ va rat ddng ¥ tir 52.36% dén 90.56%. Trong d6, 14/38 tiéu chi c6 didm
trung binh trén 4. Cao nhat tiéu chi “Sinh vién dugc khuyén khich va tao diéu kién khi
tham gia nghién ctru khoa hoc” thudc vé nhém khéo sat “Cong tac td chirc va quan 1y do
tao”, diém trung binh 14 4.25 (ty 1& danh gi4 ddng ¥ va rat ddng ¥ 14 90.56%). Tiép dén, hai
tiéu chi “Phét trién k§ ndng lam viéc theo nhém” va “Phat tridn k¥ ning giao tiép” c6 diém
trung binh 1an luot 1a 4.24 va 4.15, v6i ty 16 danh gia ddng ¥ va rét ddng ¥ 12 90.99% va
89.27%.

Ba tiéu chi thip nhét “Sé lugng moén hoc tu chon cia CTDT d4p ing mong doi cla
sinh vién” thudc vé nhém khao sat “Cau triic chuong trinh ddo tao” diém trung binh 13
3.59, v6i ty 1¢ danh gia dong ¥ va rit ddng y 1a 59.22%. Tiép theo tidu chi “Phét trién k§
ning st dung ngoai ngit” thudc vé nhém khéao sat “Két qué dat dugc tir khéa hoc” diém
trung binh 14 3.57, v6i ty 1¢ dénh gia dong ¥ va rit ddng ¥ 1a 58.49%. Thip nhit tidu chi
“Ty 1¢ phan bo gifta 1y thuyét va thyc hanh 14 hop 1y thuoc v& nhém khao sat “CAu tric
chuong trinh dao tao” diém trung binh 1 3.46, véi ty 1¢ danh gia ddng ¥ va rat ddng ¥ 1a
52.36%.
2.2. Két qua danh gi4 theo tirng ndi dung khao sat
2.2.1. Chudn dau ra chwong trinh dao tao

Bing 3. Két qua ddnh gi4 ciia sinh vién d6i véi chudn diu ra CTDPT

N L Ty 1¢ dong ¥ va Gia trj
Noi dung danh‘ gia | ‘I‘i,it déng ¥ (%) trung binh
Chl‘lan dau ra clia CTDT dap tng yéu cau cua thi 67.00 3.66
trueong lao dong , .
- A A z A by A,
Cac mon h(_)kc trong CTDT déu gbép phan vao viée 67.80 3.68
dat chuan dau ra , .
}1}/{1'10 t{c?u va noi dPn% cla CTDT 16 rang va phu 7910 3.79
0p vO1 y€u cau xa hoi
(ihuan ‘dauqra cua ‘CTDT phan 4nh dugc st mang, 70.82 3.80
tdm nhin ctia Truong

(Nguon. Diéu tra xic 1y 56 liéu niim 2021)

Tir két quéa dénh gid clia céc sinh vién cho thdy, c4c tidu chi v& chudn ddu ra CTPT duoc

sinh vién dénh gi4 c6 diém trung binh tix 3.66 dén 3.80, ty 1¢ danh gia dong ¥ va rét ddng ¥ 14n
4



Tuot tir 67.00% dén 70.82%. Trong d6, tidu chi “Chuin dau ra cia CTDT phén anh dugc s
mang, tAm nhin cta Trudng” c6 mic diém déanh gi4 cao nhit 12 3.80 véi y kién danh gia
ddng ¥ va rat dong ¥ 13 70.82%.

2.2.2. Céu triic chirong trinh dao tao

Bing 4. Két qua d4nh gi4 ciia sinh vién d6i v6i cdu tric chwong trinh dao tao

Ty 1é dong y va Gia tri

TN9l dung ety gl rat dong ¥ (%) trung binh

Cau truc gitta cac khoi kién thirc ddm bao su gin

két va lién mach giita cdc mon co s& va chuyén 73.39 3.77
nganh
S6 lugng tin chi ddo tao CTDT phu hop 86.27 4.01

Cac mon hoc ¢d cau trac, trinh ty hop 1y va co

su gin két v6i nhau P >
S6 lwong mén hoc tu chon ciia CTDT dép ung 5997 3.59
mong doi cta sinh vién . '

Ty 1¢ phan bd gifta 1y thuyét va thuc hanh 12 hop 5236 3 46

ly

(Nguon: Piéu tra xit 1y 56 liéu ndm 2021)
Tiéu chi “Sé luong tin chi ddo tao CTDT phu hop™ c6 mirc diém danh gi4 cao nhét 12
4.01 v6i ¢ kién danh gia ddng ¥ va rét ddng ¥ 12 86.27%. Nhém tiéu chi “Céu triic chuong
trinh dao tao” ¢o hai ti€u chi “S6 lugng mon hoc tu chon cia CTDT dap ung mong doi clia
sinh vién® va “Ty 1& phan b gitta 1y thuyét va thye hanh 13 hop 1y ¢é diém danh gié thap
nhét, diém trung binh 13n lwot 1a 3.59 va 3.46, v6i ¥ kién dénh gis ddng ¥ va rat ddng ¥ lan
luot 13 59.22% va 52.36%.
2.2.3. Hoat dong gidng day cua gidng vién

Béng 5. Két qua d4nh gi4 ciia sinh vién d6i voi Hoat dong gidng day
ciia gidng vién

N C Ty 1é dong y va Gia tri
S g kil i rat dong y (%) trung binh

Phuong phap va hinh thuc t6 chirc day-hoc phu

o S T p 87.98 4.06
hop véi dac thu tirng moén hoc
Giang vién c6 phuong phap truyén dat 18 rang,
43 hidu 87.98 4.11
géing vién ¢6 sy lién hé gitta 1y thuyet va thyc 38 41 409
Kiém tra, danh gi4, két qua hoc tip dim bao tinh 24 98 4.00
cOng bang ) )
Két qua danh gia dwoc phan hdi kip thoi 71.24 3.76
Giang vién dua ra nhiéu hinh thirc da dang dénh
gia két qua hoc tip 530 1k
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Céc hinh thtre thi, kiém tra d¢4nh gi4 phu hop véi

Ny - 88.84 4.07
ndi dung ctia moén hoc

(Nguon: Diéu tra xir ly s6 liéu nam 2021)

Trong tAt ca cac tiéu chi ctia nhém “Hoat dong giang day ctia giang vién” cé 6 tiéu

chi dugc sinh vién danh gia 4.00 tré 1én. Chi c6 tiéu chi vé “Két qua dénh gia dugc phan

hoi kip thoi” sinh vién danh gi4 12 3.76 vai ty 1& danh gi4 ddng ¥ va rit dong ¥ 13 71.24%.
2.2.4. Céng téc t6 chire va quan 1y déo tao

Bing 6. Két qua d4nh gi ciia sinh vién d6i véi Cong téc b chire va
quén ly dao tao

A o Ty 1¢ dong ¥ va Gia tri
No1 dung Gink gi rat ddng y (%) trung binh

Thiét bi phong hoc hd trg viéc hoc cia sinh vién 71.67 3.72
T.hlet .b} phong thyc hanh ho tro viée hoc cla 70.39 370
sinh vién ‘
D‘u liéu khoAa h(,)‘c tai tl}u’ vién dugc cap nhat, dé 69.53 375
dang truy cép va tra clru o
T’hu Viq:n c6 du tai liéu tham khéao cho hau hét 75.54 387
cac mon hoc ,
C_cz van hoc tdp quan tdm, hgp tac, quan 1y sinh 20 33 4.09
vién tot
inn b? cac phong ban c6 thai d6 phuc vu sinh 84 55 401
vien tot ] .
SV duoc khuyén khich va tao diéu kién khi

) - 90.56 425
tham gia nghién ctru khoa hoc

(Nguon: Diéu tra xir Iy 56 liéu nim 2021 )

Qua két qua khao sat trén, cho thdy sinh vién vin danh gia thip déi voi tiéu chi “Thiét

bi phong hoc hd tro viée hoc clia sinh vién”, “Thiét bi phong thuc hanh h trg viée hoc cia
sinh vién”, gi4 tri trung binh 14n luot 14 3.72 va 3.70 so véi cac tiéu chi khac trong nhom.

T4t ca cAc tiu chi con lai trong nhém “Céng tac td chirc va quan 1y dao tao” bao gdbm

“Dit liéu khoa hoc tai thu vién dugc cip nhat, dé dang truy cép va tra ctu”, “Thu vién cé

du tai liéu tham khao cho hu hét cac mon hoc”, “C6 van hoc tip quan tdm, hop tac, quan

Iy sinh vién t6t”, “C4n bd céc phong ban c6 thai d6 phuc vy sinh vién t5t?, “Sinh vién dugc

khuyén khich va tao diéu kién khi tham gia nghién ctru khoa hoc” d&u duoc sinh vién danh

gi4 cao. Da phan ty 1& sinh vién danh gi4 trén 69 % rét ddng ¥ va ddng .



2.2.5. Sinh hoat va doi song

Bing 7. Két qua d4anh gi4 ciia sinh vién dbi voi Sinh hoat va doi song

n S Ty 1é ddng y va Gia tri

Noi dung danh gid rat ddng § (%) | trung binh
Q1a1 q}lAyet day du nhitng chinh sach xa hi cua 77 68 387
sinh vién
Cac hoat dong Doan, hoi bo ich va c6 y nghia 20.26 3.96
thiét thuc, thu hat sinh vién tham gia ' ]
?ac hoat c‘ic_)ngq van hoa.,ﬂvan nghé, thé thao dap 78 54 3.96
ng nhu cau cua sinh vién
S}nh vién q‘uqc ‘cham soc surc khoe trong thoi 62.66 3 65
gian hoc tai Trudong
Canh quan v¢€ sinh mdi truong 84.12 4.01

(Nguon: Diéu tra xi Iy $6 liéu ndm 2021)

Pbi v&i nhom tiéu chi “Sinh hoat va doi séng”, duoc sinh vién danh gia cao. Chi co
C g, C

tiéu chi “Sinh vién dugc chim soc strc khoe trong thoi gian hoc tai Truong” thip nhit trong

nhém, diém trung binh 14n luot 13 3.65, v6i ty 18 dong ¥ va rét dong ¥ 1 62.66%.

2.2.6. Két qud dat dwoc tir khod hoc

Bang 8. Két qué dénh gi4 ciia sinh vién d6i véi Két qua dat dugc tir khod hoc

t(}::;ggn;igh n%[lg[nfgﬁig thuc can thiét cho cong viéc 79.40 385
Dap tng dugce cic muyc ti€u dao tao clia nganh 80.26 3.90
Phat trién k¥ ning tu duy, nghién ctru, sing tao 80.69 3.92
Phét trién k§ nang lam viéc theo nhém 90.99 4.24
Phat trién k§ ning giai quyét vin d&, xir ly thong tin 88.41 4.13
Phat tridn k¥ ning giao tiép 89.27 4.15
Phat trién k¥ ning sir dung ngoai ngit 58.49 3.57
Phat trién k¥ ning st dung tin hoc 61.36 3.62
Gitp dinh huéng nghé nghiép trong tuong lai 71.67 3.76
SV ty tin vé kha ning dap Gng cic yéu ciu nghé 65.67 370

nghiép sau khi hoan thanh khoa hoc

(Nguon: Diéu tra xir Iy s6 liéu nam 2021)

Tir két qua bang khao sat & trén, ta thiy mot s6 tiéu chi nim trong nhém “Két qua dat

duoc tir khod hoc” ¢6 gia tri trung binh rét cao. Cu thé, tiéu chi “Phat trién k¥ ning lam



viéc theo nhém” c6 gié tri trung binh cao nhat 4.24, ty 1& sinh vién danh gi4 rét ddng ¥ va
dong ¥ chiém 90.99%.

Tiép dén, 1a tiéu chi “Phat trién k§ ning giao tiép” gi4 tri trung binh 1a 4.15, tuong
ng voi 89.27% ty 1€ rat dong ¥ va ddng y. Ké tiép tidu chi “Phat trién k§ ning giai quyét
van &, xtt Iy thong tin” ¢6 gid tri trung binh 4.13, v6i 88.41% danh gia rat ddng ¥ va ddng
y.

Tiéu chi dugc danh gi4 thép nhét 1a “Phat trién k§ ning st dung tin hoc” véi gia tri
trung binh 3.62 va tiéu chi “Phét trién k¥ ning sir dung ngoai ngii” gia trj trung binh 13
3.57. Trong d6, ty 1¢ rit ddng ¥ va ddng ¥ cho hai tiéu chi 1an lwot 13 61.36% va 58.49%.

«» Ngoai ra, Trudng thong ké khao sét su hop 1y ciia phan bd chuong trinh cho két

qué nhu sau:

#kién thuce dai cuong
% kién thuce co so

« kién thirc nganh

> thue tap nghiép vu

# muc khac

Hinh 1. Bi¢u d6 phén bé chwong trinh dao tao con chwa hep Iy

Qua hinh 1 & trén, cho thy phan “thyc tap nghiép vu” duoc nhidu sinh vién danh gid
1a chua hop 1y v6i 40%. Tiép dén, phin “kién thic dai cuong” cling duoc phan 16n sinh
vién dénh gid phan bd chua hop 1y véi 22%. Va phan “kién thire chuyén nganh” sinh vién
danh gid 20% phéan bb chua hop 1y.
3. Péi sanh két qua d4nh gia gifra cdc chwong trinh dao tao
Xem phdn phu luc.
4. Két luan va kién nghi
4.1. Két luan



Tét céc tidu chi dua ra déu duoc sinh vién dénh gid hai long tir chuong trinh dio tao, dén
c4c hoat dong hd trg sinh vién trong qua trinh hoc tap. Tuy nhién chi ¢6 3 ti€u chi sinh vién
danh gi4 cAn gép ¥ cai thién d6 trong sudt qua trinh hoc 13 phat trién k¥ ning st dung ngoai
ngt, ting cudng s6 lwgng mén hoc tw chon cuia chuong trinh dao tao va dibu chinh lai ty 18
phén bb giita 1y thuyét va thuc hanh,
4.2.Kién nghi

- Luu ¥ bb tri hop 1y thoi lugng cac hoc phan 1y thuyét va thyc hanh mt cach hop 1y.
Dinh ky ra soat cic chuong trinh dao tao dap g nhu cAu cua x4 hoi.

- Tang cuodng cac chuong trinh ngoai khéa nhim phat trién cac ning luc xa hoi nhu
hop tac, giai quyét vin d&, ning luc giao tiép, cho sinh vién trong qué trinh dao tao tai Nha
truong. /i

Noi nhin: HIEU TRUONG

- Cac Khoa;
- Phong ban; ,
- Luu: VT, TDL. LTPU. k’

Tran Hitu Tuan




Bang 9. Bang dbi sdnh két qua danh gia giira cdc chwong trinh dao tao

Nganh QTDVDL&LH Nganh QTKD Nganh KT
Sc;‘:‘ klll}?;g Ig%?:;g Trung })(‘A),ng (%i tg kh%f?rtg Izl%(;):;g Trung })f‘),ng dRE‘)itg th;(*?I:g Iglg;):;g Trung D?)’ng ;}A)itg
(%) (%) (%) (%) (o) (%) (%) (%) (%)

1 147 2.72 10.20 21.09 | 57.82 | 8.16 |3.59 | 68 29.41 5441 | 16.18 | 3.87 | 18 11.10 27.80 | 61.10 3.50
2 147 2.04 13.61 1837 | 51.70 | 14.29 | 3.63 | 68 4.40 22.10 | 60.30 | 13.20 | 3.82 | 18 5.56 33.33 | 55.56 5.56 | 3.61
3 147 0.68 12.93 17.69 50.34 | 1837 | 3.73 | 68 2.90 16.20 | 63.20 | 17.60 | 3.96 | 18 11.10 22.20 | 61.10 5.60 | 3.61
4 147 1.36 7.48 23.81 53.06 | 14.29 | 3.71 | 68 17.60 55.90 | 26.50 | 4.09 | 18 16.67 27.78 | 50.00 5.56 | 3.44
5 147 10.88 20.41 55.78 | 12.93 | 3.71 | 68 2.90 14.70 69.10 | 13.20 | 3.93 | 18 11.10 11.10 | 72.20 5.60 | 3.72
6 147 1.36 6.80 6.12 63.95 | 21.77 | 3.98 | 68 2.90 8.80 64.70 | 23.50 | 4.09 | 18 16.70 | 72.20 | 11.10 | 3.94
7 147 1.36 7.48 20.41 52.38 | 18.37 | 3.79 | 68 2.90 11.80 63.20 | 22.10 | 4.04 | 18 11.10 33.30 | 4440 | 11.10 | 3.56
8 147 2.04 8.84 29.25 | 48.29 | 11.56 | 3.58 | 68 4.40 32.40 | 47.10 | 16.20 | 3.75 | 18 33.30 33.30 | 33.30 3.00
9 147 2.72 8.84 31.29 43.54 | 13.61 | 3.56 | 68 1.50 17.60 30.90 39.70 | 10.30 | 3.40 | 18 27.80 44.40 | 22.20 5.60 | 3.06
10 147 0.70 2.70 8.20 70.70 | 17.70 | 4.02 | 68 10.30 58.80 | 30.90 | 4.21 | 18 11.10 11.10 | 66.70 | 11.10 | 3.78
11 147 0.70 2.70 8.20 66.00 | 22.40 | 4.07 | 68 10.30 | 52.90 | 36.80 | 4.26 | 18 22.29 » 66.67 | 11.11 | 3.89
12 147 1.36 2.04 7.48 70.07 | 19.05 | 4.03 | 68 1.50 v 13.20 | 51.50 | 33.80 | 4.18 | 18 5.60 | 72.20 | 22.20 | 4.17
13 147 2.04 5.44 8.84 60.54 | 23.13 | 3.97 | 68 2.90 7.40 64.70 | 25.00 | 4.12 | 18 5.60 16.70 | 66.70 | 11.10 | 3.83
14 147 2.04 6.80 19.73 54.42 | 17.01 | 3.78 | 68 10.30 1470 | 57.40 | 17.60 | 3.82 | 18 5.60 5.60 33.30 | 50.00 5.60 | 3.44
15 147 0.68 1.36 9.52 66.67 | 21.77 | 4.07 | 68 1.50 2.90 60.30 | 35.30 | 4.29 | 18 5.60 16.70 | 44.40 | 33.30 | 4.06
16 147 0.70 4.80 8.20 65.30 | 21.10 | 4.01 | 68 1.50 2.90 69.10 | 26.50 | 4.21 | 18 5.60 11.10 | 55.60 | 27.80 | 4.06
17 147 2.04 10.88 15.65 59.18 | 12.24 | 3.69 | 68 2.94 17.65 60.29 | 19.12 | 3.96 | 18 33.30 16.70 | 50.00 3.17
18 147 2.04 12.24 15.65 | 57.82 | 12.24 | 3.66 | 68 1.50 1.47 8.82 17.65 | 50.00 | 3.82 | 18 11.11 22.22 | 61.11 5.56 | 3.61
19 147 2.00 10.20 20.40 48.30 | 19.00 | 3.72 | 68 1.47 8.82 16.18 54.41 | 19.12 | 3.81 | 18 11.10 16.70 | 55.60 | 16.70 | 3.78
20 147 0.70 6.80 16.30 59.90 | 16.30 | 3.84 | 68 1.50 4.40 20.60 48.50 | 25.00 | 3.91 | 18 5.60 16.70 | 61.10 | 16.70 | 3.89
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21 147 3.40 5.44 8.84 46.94 | 35.37 | 4.05 | 68 1.50 11.80 | 45.60 | 41.20 | 4.26 | 18 5.60 22.20 | 55.60 | 16.70 | 3.78
22 147 1.40 4.10 11.60 | 62.60 | 20.40 | 3.97 | 68 1.50 10.30 | 61.80 | 26.50 | 4.13 | 18 5.60 11.10 | 72.20 | 11.10 | 3.89
23 147 2.00 2.00 4.80 54.40 | 36.70 | 4.22 | 68 1.50 7.40 44.10 | 47.10 | 435 | 18 16.67 | 50.00 | 33.33 | 4.17
24 147 2.00 2.00 4.80 54.40 | 36.70 | 3.81 | 68 2.90 17.60 | 58.80 | 20.60 | 3.97 | 18 16.70 | 72.20 | 11.10 | 3.94
25 147 2.04 2.04 13.61 | 61.90 | 20.41 | 3.97 | 68 1.50 1.50 19.10 | 51.50 | 26.50 | 4.00 | 18 5.60 22.20 | 61.10 | 11.10 | 3.78
26 147 0.70 2.70 15.00 | 57.80 | 23.80 | 4.01 | 68 1.50 4.40 20.60 | 50.00 | 23.50 | 3.90 | 18 27.80 | 66.70 | 5.60 | 3.78
27 147 2.00 10.20 2590 | 49.00 | 12.90 | 3.61 | 68 1.50 8.80 20.60 | 44.10 | 25.00 | 3.82 | 18 11.10 4440 | 44.40 3.33
28 147 1.36 3.40 1293 | 61.22 | 21.09 | 3.97 | 68 1.50 11.80 | 58.80 | 27.90 | 4.13 | 18 5.60 5.60 | 8330 | 5.60 | 3.89
29 147 2.00 8.20 12.90 | 61.20 | 15.60 | 3.80 | 68 1.50 10.30 | 70.60 | 17.60 | 4.04 | 18 16.70 16.70 | 61.10 | 5.60 | 3.56
30 147 1.36 6.80 14.29 | 61.90 | 15.65 | 3.84 | 68 1.47 8.82 67.65 | 22.06 | 4.10 | 18 5.60 27.80 | 61.10 | 5.60 | 3.67
31 147 2.04 5.44 14.97 | 61.22 | 16.33 | 3.84 | 68 1.50 11.80 | 63.20 | 23.5 | 4.09 | 18 16.70 | 72.20 | 11.10 | 3.94
32 147 1.36 2.04 7.48 55.78 | 3333 | 4.18 | 68 1.50 1.50 48.5 | 4850 | 443 | 18 16.70 | 55.60 | 27.80 | 4.11
33 147 1.36 2.72 8.84 61.22 | 25.85 | 4.07 | 68 7.35 58.82 | 33.82 | 4.26 | 18 16.70 | 61.10 | 22.20 | 4.06
34 147 0.70 1.40 7.50 58.50 | 32.00 | 4.20 | 68 1.50 2.90 7.40 64.70 | 23.50 | 4.06 | 18 16.70 | 61.10 | 22.20 | 4.06
35 147 2.04 8.16 29.25 | 49.66 | 10.88 | 3.59 | 68 | 2.90 19.10 3530 | 29.40 | 13.20 | 3.31 | 18 16.70 55.60 | 27.80 3.11
36 147 1.36 9.52 29.25 | 46.25 | 13.60 | 3.61 | 68 2.90 4.40 2790 | 51.50 | 13.20 | 3.68 | 18 5.60 55.60 | 38.90 3.33
37 147 0.68 7.48 1837 | 61.22 | 12.24 | 3.77 | 68 1.50 1.50 19.10 | 6030 | 17.6 | 391 | 18 11.10 5.60 50.00 | 33.30 3.06
38 147 0.70 10.90 24.50 | 49.70 | 14.30 | 3.66 | 68 4.40 19.10 | 60.30 | 16.20 | 3.88 | 18 11.10 50.00 | 38.90 3.28
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DAI HOC HUE CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG DU LICH Poc 1ap — Tw do — Hanh phiic

PHIEU KHAO SAT PANH GIA TOAN KHOA HQOC
NAM HOC: 2020-2021

S6 phiéu: :I Ngay nhén: /  /

Hinh thitc khdo sat: [ | Thu [ _]Mail [_] Online (] Phong van truc tiép

Kinh gtri: Cac anh/chi sinh vién Trudng Du lich.

Nhim nang cao chit lugng hoat dong dao tao ciia Truong. Chung tdi tran trong giri
t6i Anh/chi phidu khao sat dong g6p ¥ kién dudi day. Chung tdi xin bao dam céc thong tin
cung cép trong phiéu khao sat nay s& dugc giit kin, vi vay chung t6i rit mong Anh/chi tra
161 mot céch thing thin va khach quan céc cau héi.

Céam on sy tham gia cac Anh/chij!
PHAN 1: THONG TIN CA NHAN

L. HO VAEN SINN VICN: ...eoveiiiiiictecie ettt et e e e e e ;
2. NEANN NOC: it e e e e e e e oo e .
3. Chuy€n NEANN: .....c.coviiiiiirieiiiieeeeee ettt et e et e es e ;
4. DHIEI TNOBIT ccviiiisersvasinsmrmsrensereosessrsssassmn sersonssssrss sas suus sassass smesassonssensonses sessssessesisssssesnns ;
S DBETRBLE  cormossirsmasmsn s S50, 500. 40BN

PHAN 2: NOI DUNG KHAO SAT \ ‘
Xin ban vui 1ong cho ¥ kién nhan xét ctia minh vé khéa hoc tai Trudng Du lich bing cach
dénh dau @ vao 6 tvong ting theo sb thir tw v6i thang danh gia:

1 = “Rat khéng dong y” 2 = “Khéng dong $” 3 =“Trung ldp”
4 =“Dong y” 5 = “Rdt dong y”

Ngi dung 1. Pao tao, nghién ciru khoa hoc va hd tro
STT Noi dung khao sat Thang danh gia

1.1 | CHUAN PAU RA CHUONG TRINH PAO TAO (CTPT)

1 Chuin diu ra cia CTDT dap tng yéu cdu cia thi truong lao| 1 (2 |3 |4 |5
dong

2 |Cac mén hoc trong CTPT déu gép phan vao viéc dat chudn diu 112131415
ra
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Muc tiéu va ndi dung ciia CTDT 16 rang va phu hgp v6i yéu cau

3 : 2 4
xa hoi
4 Chudn diu ra ctia CTPT phan anh dugc st mang, tAm nhin cta o) 4
Khoa
12| CAUTRUC CHUONG TRINH PAO TAO (CTPT)
5 |Céu tric giita céc khéi kién thic dam bao sy gin két va lién 2 4
mach giita cdc mon co s va chuyén nganh
6 |Sé lwong tin chi dao tao CTDT phit hop 2 4
7 |Cac mén hoc co cAu trtic, trinh ty hop Iy va c6 sy gén két voi 5 4
nhau
8 S6 lugng mon hoc tu chon ctia CTDT dép tmg mong doi clia 9 4
sinh vién
9 |Ty 16 phéan bd giita 1y thuyét va thuc hanh 13 hop Ly 2 4
1.3 HOAT PONG GIANG DAY CUA GIANG VIEN
10 [Phuong phéap va hinh thic t6 chtrc day — hoc phit hop véi déc 2 4
thu tirng mon hoc
11 |Giang vién c6 phuong phép truyén dat 6 rang, d& hiéu 2 4
12 Giang vién cé su lién h¢ gita 1y thuyét va thuc tién 2 4
13 |Kiém tra, danh gi4, két qua hoc tp dam bio tinh cong bing 2 4
14 k&t qua danh gia duoc phan hdi kip thoi 2 4
|5 |Gidng vién dua ra nhidu hinh thtrc da dang dénh gid két qua hoc 2 4
tap
16 |Céc hinh thirc thi, kiém tra danh gia phu hop véi ndi dung cla 9 4
ting mon hoc
1.4 CONG TAC TO CHUC VA QUAN LY PAO TAO
17 |Thiét bi phong hoc hd trg viéc hoc cua sinh vién 2 %
18 |Thiét bi phong thuc hanh hd tro viéc hoc ciia sinh vién 2 4
19 |Dit liéu khoa hoc tai thu vién dugc cép nhét, dé dang truy cép 2 4
va tra ciru
20 |Thu vién cé du tai liéu tham khao cho hau hét cac mén hoc 2 4
21 |6 vén hoc tap quan tdm, hop tac, quan ly sinh vién t6t 2 4
22 |C4n bd cac phong ban c6 thai do phuc vu sinh vién ot 2 4
73 |Sinh vién dugc khuyén khich vi tao diéu kién khi tham gia o) 4
nghién ctru khoa hoc
1.5 SINH HOAT VA POI SONG
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24 |Giai quyét ddy du nhitng chinh sach x& hoi cia sinh vién 11213(4]5

25 |Cac hoat dong Doan, hoi bb ich va co y nghia thiét thuc, thu hat 112131415
sinh vién tham gia

26 |Cac hoat dong van héa, vin nghé, thé thao dép tmg nhu ciu ctia 11213415

sinh vién »
27 |Sinh vién dwgc cham séc sirc khde trong thoi gian hoc tail | [ 2 (3 | 4 | 5
Truong
28 |canh quan vé€ sinh méi trudong 1121314]5
Noi dung 2: Két qua dat duoc tir khéa hoc
STT Noi dung khao sat Thang danh gia
29 |Cung cép nhiing kién thire can thiét cho cong viéc theo nganh| 1 | 2 |3 | 4 |5
tot nghiép
30 Dap Umg dugc cac muc tiéu dao tao cia nganh 11213145
31 Phat trién k§ nang tu duy, nghién ctru, sang tao 112]3(4]5
32 Phat trién k¥ ndng lam viéc theo nhom 112]314]5
33 |Phat trién k¥ ning giai quyét van dé, xtr Ly thong tin 112131415
34 |Phat trién k¥ ning giao tiép 11213(4]5
35 |Phat trién k¥ nang stt dung ngoai ngit 112]314]5
36 |Phat trién k¥ nang st dung tin hoc 11213(4]5
37 Gitp dinh huéng nghé nghiép trong tuong lai 11213(4]5
38 [Sinh vién ty tin kha nang dép Ging céc yéu cau ciia nghé nghi€p| 1 2345
sau khi hoan thanh khéa hoc

PHAN 3: Y KIEN KHAC ‘
39.V6i su phan bd chuong trinh ¢6 phan ndo con chua hop 1y:

[ ] Kién thic dai cuong [ ] Kién thic co s&
I:I Kién thirc nganh D Kién thirc chuyén nganh
D Thuc tap nghiép vu |:] Muc khdc.......c.oooooiiiiiiiiiiinin,

40. Theo Anh/chi nhitng m6n hoc nio trong chwong trinh dao tao khong can thiét?

................................................................................................................................................
................................................................................................................................................
................................................................................................................................................

................................................................................................................................................



41.Theo Anh/chi nhitng mén hoc ndo trong chwong trinh dao tao cin bd sung thém thoi

lugng?

42.Theo Anh/chi nhitng mén hoc, chuyén dé hodc ky nang nao can dugc bo sung thém
vao chuong trinh dao tao?

................................................................................................................................................

Chan thanh cadm on sy hop tic ciia Anh/chi!
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