DAI HQC HUE CONG HOA XA HOI CHU NGHIA VIET NAM

TRUONG DU LICH Poc lap — Tu do — Hanh phic
Sb: 113 /BC-TDL Thira Thién Hué, ngay 16 thang 5 ndm 2024
BAO CAO

Két qua khao sat ciia nguwdi hoc vé hoat dong giang day
cua giang vién Trwong Du lich hoc ky | nim hoc 2023-2024

Nam trong ké hoach cong tac dam bao chit lugng hang niam, hoc ky | nam hoc 2023-
2024, Trudong da tién hanh t6 chirc 1dy ¥ kién phan hdi tir ngudi hoc vé hoat dong giang day
clia giang vién. Qua d6 gép phan nang cao chét luong giang day cua giang vién va chat lugng
dao tao cua Truong.

Qua trinh khao sat duoc thuc hién cu thé nhu sau:
1. To chirc thuc hién
1.1.Poi twong tham gia khao sat

Dbi tuong tham gia khao sat 1a toan bo sinh vién cac khoa K54, K55, K56 va K57 cua
Truong Du lich — Pai hoc Hué, thue hién vao thang 1 va thang 4 nam 2024.
1.2.N¢i dung va cong cu khao sat

Phiéu khao sat hoat dong giang day cua giang vién bao gém 29 tiéu chi, 1a nhimng y

kién déng gop khac ctiia ngudi hoc dé gitp hoat dong day - hoc dat két qua tbt hon.

STT Nhom tiéu chi S6 cau hoi Ciu s6
1 Noi dung giang day 6 1 dén6
2 Phuong phap giang day ) 7 dén 11
3 Tai liéu 'Phuc vu giang day hoc tap va 3 12 dén 14

phuong tién day hoc
4 Trach nhi€m, su nhiét tinh cua giang vién 5 15 dén 19
5 | Kiém tra, danh gia 4 20 dén 23

Ning luc cua giang vién trong to chirc, tu
6 van va hudng dan sinh vién hoc tap, nghién 4 24 dén 27
cliru




7 Tac phong su pham cua giang vién 2 28 dén 29

Ngoai 07 ndi dung dugce danh gia, mau phiéu khao sat gom 02 cAu hoi md, bao gom:

- Biéu ma ban thich nhit vé hoat dong giang day mén hoc nay?

- Anh (chi) c6 dé xuét gi ddi véi giang vién giang day mon hoc nay?

S liéu duogc thu thip théng qua hinh thirc khao sat triuc tuyén trén hé thdng quan 1y
dao tao cua Truong: http://daotao.huht.hueuni.edu.vn. Sinh vién dang nhap vao tai khoan
riéng ctia minh va 1an luot khao sat hét cac hoc phan trong phan mém.

Céc ¥ kién danh gia thé hién theo thang diém gém 4 muc do:

Mure do 1 2 3 4
Danh gia Hoan toan AL AN A, Hoan toan
g khong déng ¥ Khong dong y Dong y dong ¥

1.3. Cac budc thuce hién

Phong Pao tao va Cong tac sinh vién da tryc tiép ldy ¥ kién phan hoi cua sinh trén hé
théng quan 1y dao tao theo ndi dung can danh gia cua phiéu trung cau y kién sinh vién vé
hoat dong gidng day cua giang vién.

Phan mén tong hop két qua 14y y kién phan hoi gom:

- Tong hop ¥ kién phan hoi ddi véi timg giang vién.

- Théng ké ¥ kién phan héi theo tirng Khoa.

- Théng ké y kién phan hoi ciia toan Truong.

Phong Pao tao va Cong tac sinh vién tong hop bao cao tong két vé viéc 1ay y kién phan
héi ctia ngudi hoc trong hoc ky | ndm hoc 2023-2024.
2. Két qua y kién phan hoi ciia sinh vién
2.1. Panh gia chung vé khio sat hoat dong gidng day ciia giang vién

Sau khi xtr 1y va phan tich s6 liéu thong ké, két qua cho thiy, ty 1é sinh vién dong y va
hoan toan dong ¥ v&i nhiing tiéu chi danh gia dé ra déu cao. Két qua danh gia dugc trinh bay
theo tirng ndi dung sau:
2.1.1. Nhom tiéu chi “Ng¢i dung giang day”

Bang 1. Két qua khao sat toan truwong ciia nhém tiéu chi “Noi dung giang day”


http://daotao.huht.hueuni.edu.vn/

Sé Hoan toan

N Khoéng A Hoan toan .
. . < £ khéng P Pong y S Mirc
hiéu X
NoOi dung cac | P ddng dong y dong y trung

tiéu chi i(rr? binh

SL [Tyl |SL |Tyle| SL | Ty1e| SL | Ty1é

No6i  dung hoc
phan duoc trinh
bay ddy du theo | 7064 | 165 | 2.34 | 50 | 0.71 |3142 | 44.48 | 3707 | 52.48 | 96.96
dé cuong (khong
lugc bo, cit xén)
Giang vién trinh
bay muc dich,
yéu cau cua ting | 7064 | 164 | 2.32 | 67 | 0.95 | 3135 | 44.38 | 3698 | 52.35 | 96.73
bai hoc mot cach
rd rang
Giang vién trinh
bay ndi dung bai
giang r0 rang va
dé hiéu
Giang vién
thuong cap nhat
va mo rong kién
thtc  lién quan
dén noi dung bai
giang
Sinh vién dat
duoc cac yéu cau
kién thac, k¥
nang, nang luc tu | 7064 | 150 | 2.12 | 100 | 1.42 | 3327 | 47.10 | 3487 | 49.36 | 96.46
cha cia hoc phan
sau khi két thuc
hoc phan
Noi dung bai
giang duogc thiét
ké day du, sinh
dong va phu hop
v6i ndi dung hoc
phan

Cin cr vao két qua khao sat, tat ca cac tiéu chi cua nhom tiéu chi “Noi dung giang

7064 | 159 | 2.25 | 123 | 1.74 | 3175 | 44.95 | 3607 | 51.06 | 96.01

7064 | 154 | 2.18 | 82 | 1.16 | 3134 | 44.37 | 3694 | 52.29 | 96.66

7064 | 156 | 2.21 | 88 | 1.25 | 3202 | 45.33 | 3618 | 51.22 | 96.55

day” dugc sinh vién danh gia cao. Ty 1é dong ¥ va hoan toan dong ¥ tir 96.01% dén 96.96%
tong s6 sinh vién tham gia danh gia. Trong do, tiéu chi ‘“N6i dung hoc phan dugc trinh bay

day du theo dé cuong (khong luge bo, cit xén)’” danh gia cao nhat.



2.1.2. Phuong phap giing day

Bang 2. Két qua khéo sat toan trweong ciia nhém tiéu chi “Phwong phap giang day”

Sé Hoan toan

A Khoéng > Hoan toan .
A . s khéng X Pong y L, Mirc
N hi¢u X
0i dungcac | P dong ¥ dong y dong y trung

tiéu chi g:: binh
SL |Ty1e|SL | Ty1e| SL | Ty1e| SL | Ty 18

Giang vién
khuyén khich
sinh vién phat| 7064 | 152 | 2.15 | 67 | 0.95 | 3117 | 44.13 | 3728 | 52.77 | 96.90
biéu hogc dit cau
hoi trong gio hoc
Giang vién 4p
dung nhiéu
phuong phap
giang day theo
huéng phat huy
tinh tu hoc, tu
nghién cuu cua
sinh vién
Giang vién
thuong lién h¢
thue té khi giang
bai.
Giang vién su
dung cac phuong
phap giang day
nhim phat huy
tinh chu dong cua
sinh vién
Giang vién
thuong xuyen
tuong tac vdi
sinh vién, dat cau | 7064 [ 150 | 2.12 | 68 | 0.96 | 3136 | 44.39 | 3710 | 52.52 | 96.91
hoi, trao ddi véi
SV trong qua
trinh hoc tap
Phuong phap giang day ciia giang vién rat quan trong trong qua trinh truyén tai noi

7064 |151| 2.14 | 96 | 1.36 | 3317 | 46.96 | 3500 | 49.55 | 96.50

7064 | 154 | 2.18 | 66 | 0.93 | 3151 | 44.61 | 3693 | 52.28 | 96.89

7064 [149| 2.11 | 69 | 0.98 | 3326 | 47.08 | 3520 | 49.83 | 96.91

dung hoc phan dén sinh vién. Dya vao két qua khao sat trén, 5/5 tiéu chi cia nhém tiéu chi
“Phuong phap giang day” duoc sinh vién danh gia cao va kha dong déu véi ty 18 dong y va

hoan toan dong ¥ tir 96.50% dén 96.91%. C6 02 tiéu chi “Giang vién sir dung cic phuong
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phap giang day nhiam phat huy tinh chi dong cua sinh vién” va “Giang vién thudng xuyén
tuong tac v4i sinh vién, dat cau hoi, trao doi v6i SV trong qua trinh hoc tap” c6 mirc danh
gi4 cao nhit 13 96.91%.
2.1.3. Tai liéu phuc vu gidang day hoc tap va phwong tién day hoc

Bang 3. Két qua khio sat toan truong ciia nhém tiéu chi “Tai li¢u phuc vu giang day

hoc tap va phuong tién day hoc”

z | Hoan toan A s
So .
khong Khong Hoan toan | niwe

Néi dung ciac | phiéu xS dong ¥ dong v
euchi | wa | dongY ° ®7 |tung
1oi binh
SL |Tyle | SL | Ty1é| SL | Ty1e| SL | Ty1e

Pong y

Giang vién
thuong gidi thiéu
va khuyén khich
sinh  vién khai
thic cac ngudn
tai liéu mo
Giang vién su
dung hiéu qua
cac phuong tién
hd tro day-hoc
(bang, may chiéu,
tranh anh, v.v.)
Giéo trinh va tai
liéu tham khao dé
xudt cho hoc
phan dugc xuat
ban trong thoi
gian gan déy, phu
hop cho viéc tim
kiém thong tin
lién quan dén bai
hoc

7064 | 147 | 2.08 | 87 | 1.23 | 3277 | 46.39 | 3553 | 50.3 | 96.69

7064 | 158 | 2.24 | 48 | 0.68 | 3137 | 44.41 | 3721 | 52.68 | 97.08

7064 | 153 | 2.17 | 74 | 1.05 | 3266 | 46.23 | 3571 | 50.55 | 96.79

Do6i v6i nhém tiéu chi “Tai lidu phuc vu giang day hoc tap va phuong tién day hoc” c0
03 tiéu chi. “Giang vién sir dung hiéu qua cac phuong tién hd trg day-hoc (bang, may chiéu,
tranh anh, v.v.)” 13 tiéu chi sinh vién danh gia cao nhat trong 3 tiéu chi, voi ty 1é danh gia
ddng y va hoan toan dong ¥ 13 97.08%. 02 tiéu chi con lai trong nhom tiéu chi nay, sinh vién

danh gia 1an luot 13 96.96% va 96.79%.
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2.1.4. Trach nhiém, sy nhiét tinh cia giing vién
Bang 4. Két qua khéo sat toan trwong ciia nhém tiéu chi “Trach nhiém, sw nhiét tinh

cua giang vién”

% | Hoan toan N X .
So ,
Khong Khong Hoan toan | niwe

Noi dung cic | phiu xS dong y dong y
S B . dong y trung
tiéu chi tra binh
SL | Ty1e|SL |Ty1e| SL | Ty1e| SL | Ty1e

Pong y

Giang vién dam
bao ké hoach
giang day (khong
cat bot gio day)
Giang vién su
dung thoi gian
trén 16p mdt cach
hiéu qua
Giang vién giai
dap thdéa dang
nhitng thic mac
lién quan hoc
phian coa sinh
vién
Giang vién bat
dau va két thic
budi hoc ding
gio va thyc hién | 7064 | 155 | 2.19 | 50 | 0.71 | 3174 | 44.93 | 3685 | 52.17 | 97.10
giang day du sb
tiét theo thoi
khoa biéu
Giang vién theo
doi, giam séat tinh
hinh hoc tdp cua | 7064 | 148 | 2.10 | 77 | 1.09 | 3314 | 46.91 | 3525 | 49.9 | 96.81
sinh vién trong
210 hoc

Nhom tiéu chi “Trach nhiém, sy nhiét tinh cua giang vién” bao gém cac ndi dung lién

7064 | 157 | 2.22 | 67 | 0.95 | 3183 | 45.06 | 3657 | 51.77 | 96.83

7064 | 160 | 2.27 | 74 | 1.05 | 3153 | 44.63 | 3677 | 52.05 | 96.69

7064 | 153 | 2.17 | 43 | 0.61 | 3258 | 46.12 | 3610 | 51.1 | 97.23

quan dén qué trinh giang day cta giang vién c6 03 tiéu chi. “Giang vién sir dung hiéu qua
cac phuong tién hd trg day-hoc (bang, may chiéu, tranh anh, v.v.)” 1a tiéu chi sinh vién danh
gia cao nhit trong 3 tiéu chi, v6i ty 1& danh gia dong ¥ va hoan toan dong y 1a 97.08%. 02

tiéu chi con lai trong nhém tiéu chi ndy, sinh vién danh gia 1an luot 14 96.96% va 96.79%.



2.1.5. Kiém tra, danh gia

Bang 5. Két qua khéo st toan trwdng ciia nhém tiéu chi “Kiém tra, danh gia”

Noi dung cac
tiéu chi

S6
phiéu
tra
loi

Hoan toan
khﬁng
dong y

Khong
dong y

Pong y

Hoé‘m toan
dong y

SL

Ty 16

SL

Ty 16

SL

Ty 16

SL | Ty1é

Mire
trung
binh

Giang vién su
dung nhiéu
phuong phéap
nham danh gia
ding qua trinh
hoc tip cua sinh
Vvién

7064

146

2.07

60

0.85

3267

46.25

3591 | 50.84

97.08

Sinh vién duogc
cong bd diém
danh gia qua
trinh trude khi thi
hoc phan

7064

151

2.14

73

1.03

3136

44.39

3704 | 52.43

96.83

Giang vién co
nhan xét/gdp ¥
bai kiém tra/bai
tap/thuyét trinh...
cua sinh vién

7064

150

2.12

56

0.79

3248

45.98

3610 | 51.1

97.08

Giang vién su
dung nhiéu hinh
thic  kiém tra,
danh gia qua
trinh hoc tap cua
sinh vién

7064

145

2.05

74

1.05

3284

46.49

3561 | 50.41

96.90

D61 véi nhom tiéu chi “Kiém tra, ddnh gid” bao gom 04 ti€u chi, vdi ty 1€ sinh vién

danh gia dong ¥ va hoan toan dong y rt cao tir 96.90% dén 97.08%. Trong do, c6 02 tiéu chi

cao nhit c6 ty 1& dong ¥ va hoan toan dong y bing nhau “Giang vién str dung nhiéu phuong

phap nham danh gia dung qua trinh hoc tip ctia sinh vién” va “Giang vién c6 nhan xét/gop y

bai kiém tra/bai tip/thuyét trinh... cta sinh vién”.

2.1.6. Ning lwc ciia giang vién trong to chirc, tw vin va hwéng din sinh vién hoc tap,

nghién ciru

Bang 6. Két qua khio sat toan truong ciia nhém tiéu chi “Ning e ciia giang vién

trong to chirc, tw van va hudng dan sinh vién hoc tap, nghién ciru”




Noi dung cac
tiéu chi

S6
phiéu
tra
loi

Hoan toan
khéng
dong y

Khong
dong y

Pong y

Hoan toan
dong y

SL

Ty 18 | SL

SL

SL | Ty 18

Mire
trung
binh

Giang vién giai
dap thoa dang
nhitng thic méc
lién quan dén hoc
phian cuia sinh
vién

7064

150

2.12

52

0.74

3203

45.34

3659 | 51.8

97.14

Cac gio thao
luan/thuyét trinh
dugc t6 chuc
hi¢u qua

7064

146

2.07

90

1.27

3268

46.26

3560 | 50.4

96.66

Giang vién
huéng dan va co
bién phap kiém
tra viéc tu hoc
cua sinh vién

7064

150

2.12

90

1.27

3344

47.34

3480 | 49.26

96.60

Giang vién trao
d6i, giai dap thac
miac cho sinh
vién ngoai gid
hoc thong qua
email, mang xa
héi  (facebook,
zalo,...)

7064

144

2.04

93

1.32

3284

46.49

3543 | 50.16

96.64

Vé “Ning luc cua gidng vién trong to chirc, tu van va huéng dan sinh vién hoc tap,

nghién ctru” céc tiéu chi duoc sinh vién danh gia véi ty 1€ dong y va hoan toan dong v déu

trén 96%. Cao nhét 1a “Giang vién giai dap thoa dang nhiing thic mic lién quan dén hoc

phan ctia sinh vién” ty 1¢ dong y va hoan toan dong y 1a 97.14%.

2.1.7. Tac phong sw pham cta gidng vién

Bang 7. Két qua khao sat toan trwong ciia nhém tiéu chi “Tac phong sw pham ciaa

gidng vién”

Noi dung cac
tiéu chi

S6
phiéu
tra
loi

Hoan toan « R R
khong dKahlf’”‘%’ Pong ¥ Hg%':l toan
ddng v gy gy

SL|Tyle|SL |Tyle| SL | Tylé | SL | Tylé

Mirc
trung
binh




Giang vién co
thai d§ ton trong

hoc tap tich cuc,
than thién

va tmg xir dting | 7064 | 139 | 1.97 | 27 | 0.38 | 3167 | 44.83 | 3731 | 52.82 | 97.65
muc VOl sinh

Vién

Giang vién tao

dugc moi trudng | 4664 | 148|210 | 62 | 0.88 | 3149 | 44.58 | 3705 | 52.45 | 97.03

02 tiéu chi trong nhom tiéu chi “Tac phong su pham cua giang vién” sinh vién danh gia

cao nhat trong cac nhom tiéu chi. Véi ty 1é ddng ¥ va hoan toan dong y lan luot 1a 97.03%

va 97.65%, bao gdm tiéu chi “Giang vién c6 thai d6 tén trong va tmg xtr ding muc véi sinh

vién” va ti€u chi “Giang vién tao dugc moi truong hoc tap tich cuc, than thién”.

2.2. Két qua khao sat

< Két qua khao sat theo Khoa va toan truong

Truong di tién hanh ldy ¥ kién phan hdi tir ngudi hoc vé hoat dong giang day cua

giang vién ¢ 04 Khoa, trong d6 c6 01 Khoa dugc danh gia riéng biét bai 02 Bo mon, vai 29

tiéu chi va 02 ciu hoi md. Tir két qua khao sat d6i sanh muire trung binh theo cac tiéu chi cua

cac Khoa va toan truong, nhu sau:

Bang 8. Poi sanh mirc trung binh cac tiéu chi ciia cac Khoa va toan truwong

B6 moén B6 mén Quan Khoa
s Khoa Khoa .

Tiéu Cong nghé thong| ly su kién va Quan tri Toan

] Du lich . _ Quan ly

chi tin va truyén Marketing | khach san va truong
hoc oo Itr hanh
thong du lich dich vu nha hang

1 96.84 96.65 97.10 97.47 97.80 96.96
2 96.43 97.07 97.42 97.31 97.44 96.73
3 95.12 96.34 96.61 97.08 97.09 96.01
4 96.29 97.07 97.26 97.24 97.44 96.66
5 95.74 97.17 97.10 97.47 97.35 96.46
6 95.88 96.75 97.10 97.24 97.62 96.55
7 96.98 97.17 97.26 97.39 97.80 96.90
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8 95.74 97.28 97.58 97.54 97.62 96.50
9 96.22 96.96 97.74 97.39 98.15 96.89
10 96.29 97.49 97.58 97.77 97.80 96.91
11 96.63 97.07 97.42 97.70 97.71 96.91
12 96.22 96.65 97.10 97.77 97.71 96.69
13 95.88 97.49 97.58 97.62 97.97 97.08
14 96.70 95.92 96.45 97.54 97.53 96.79
15 96.29 96.96 97.10 97.31 97.27 96.83
16 96.22 96.75 95.97 97.31 97.09 96.69
17 97.32 97.17 97.26 97.62 97.8 97.23
18 96.70 97.49 97.42 97.31 97.53 97.10
19 96.29 96.96 96.77 98.00 97.71 96.82
20 97.25 97.17 96.94 97.70 97.80 97.08
21 96.77 96.86 97.26 97.54 97.18 96.83
22 97.18 97.28 97.58 97.85 97.53 97.08
23 97.04 96.86 96.94 97.85 97.8 96.90
24 97.39 96.96 97.58 97.39 97.62 97.14
25 96.01 97.07 97.26 97.54 97.44 96.66
26 96.08 97.28 97.10 97.62 97.71 96.60
27 96.15 96.34 97.26 97.24 97.71 96.65
28 98.08 97.70 97.58 97.70 97.97 97.65
29 96.70 96.54 97.26 97.85 98.06 97.03

Qua bang do6i sanh & trén ta thay, mic trung binh toan truong cho tat ca cac tiéu chi tir
96.01% dén 97.65%. Trong d6, Khoa Quan 1y lit hanh ¢6 mic trung binh cho tit ca cac tiéu
chi 14 tir 97.09% dén 98.15% cao nhét so v&i toan trudng va cac Khoa, Bo mén. Tiéu chi

“Giang vién thuong lién hé thuc té khi giang bai” c6 mirc danh gia cao nhat. Vi ty 1é dong




11

¥ va hoan toan dong ¥ 1a 98.15%, tiéu chi c6 mirc trung binh cao nhat so vdi cac Khoa, Bo
mon va toan truong.

Tiép dén, Khoa Quan tri khach san - Nha hang c6 muc trung binh cho tit ca cac tiéu
chi 13 tir 97.08% dén 98.00%, cao hon mirc trung binh cta toan truong. Tiéu chi “Giang vién
theo ddi, giam sat tinh hinh hoc tap cta sinh vién trong gio hoc” c6 muc danh gid cao nhat.

B6 mon Quan 1y su kién va Marketing dich vu ¢6 murc trung binh tit ca cac tiéu chi la
95.96% dén 97.74%, cao hon muc trung binh cta toan truong. Tiéu chi “Giang vién thuong
lién hé thuc té khi giang bai” c6 muc danh gia cao nhat.

B mén Cong nghé thong tin va Truyén thong du lich ¢ muc trung binh tat ca cac tiéu
chi 1a 95.92% dén 97.70%, cao hon mirc trung binh ctia toan trudong. Tiéu chi “Giang vién
c6 thai d6 ton trong va ung xir dung muyc véi sinh vién” c6 murc danh gia cao nhat.

Cubi cung, Khoa Du lich hoc ¢6 mirc trung binh tat ca cic tiéu chi 1a 95.12% dén
96.84%, thip hon mirc trung binh cta toan trudng. Tiéu chi “Giang vién c6 thai d6 t6n trong
va ung xir ding muc vai sinh vién” c6 muc danh gia cao nhat.
< Két qua khao sat y kién ngudi hoc qua cac cau héi dinh tinh

Tir nhitng ¥ kién cua sinh vién vé viéc dé xuat ddi voi giang vién giang day hoc phan,
sinh vién di dua ra mot sd y kién dé gitp hoat dong giang day va hoc tap dat két qua tot hon:

- Giang vién nam bat duoc tinh hinh hoc tap sinh vién, dua ra nhimg phuong phap
giang day thich hop va da dang, linh hoat trong tirng hoc phan, lién hé thyc té, twong tac sinh
vién nhiéu hon trong qua trinh hoc, st dung hinh thirc kiém tra.

- Tang cudng budi ngoai khoa cho sinh vién hiéu hon vé chuyén nganh.

- Lép hoc qua dong, ¢6 qua nhiéu 16p, 1am anh huong dén qua trinh hoc tap.

- Nha truong bo sung hé thdng loa phuc vu cong tic giang day. Sira chira kip thoi cac
thiét bi may chiéu trong phong hoc.

- Giang vién cung cap nhiéu ngudn tai liéu hon gitp sinh vién cé thém nhiéu kién thirc
hon.

3. Kétluan va dé xuat
3.1. Két luan
Két qua khao sat clia ngudi hoc vé hoat dong giang day cua giang Vvién hoc ky | nim

hoc 2023-2024 cho thdy, sinh vién d4nh gia cao & tat ca cac ndi dung duoc khao sat trong
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toan trudng. Mirc trung binh céc tiéu chi dao dong tir 96.01% dén 97.65%. Cao nhat tiéu chi
“Giang vién c6 thai do ton trong va tmg xir dung muc v6i sinh vién”. Thap nhat tiéu chi
“Giang vién trinh bay noi dung bai giang rd rang va d& hiéu”.

Nhom tiéu chi vé “Noi dung giang day” voéi tiéu chi “Giang vién trinh bay muc dich,
yéu cau cua ting bai hoc mét cach rd rang” duogc sinh vién danh gia cao nhit véi ty 1é dong
¥ va hoan toan dong ¥ 14 96.73%. Tiéu chi “Giang vién trinh bay noi dung bai giang rd rang
va d& hiéu” nhan dugc ¥ kién phan hdi cta sinh vién thdp nhat, 96.01%.

Nhom tiéu chi vé “Phuong phéap giang day” déu duoc sinh vién danh gia kha dong déu
v6i mirc trung binh tir 96.50% dén 96.91%. Noi dung bai giang duoc thiét ké day du, sinh
dong va phi hop voi noi dung hoc phan. Giang vién 4p dung nhiéu phuong phap giang day
theo hudng phat huy tinh tir hoc, tu nghién ctru cta sinh vién; ap dung nhiéu phuwong phap
giang day theo hudng phat huy tinh ty hoc, tw nghién ciru cua sinh vién; lién hé thuc té khi
giang bai; st dung cac phuong phép giang day nham phat huy tinh chi déng cta sinh vién;
thudng xuyén twong tic voi sinh vién, dat cau hoi, trao doi véi sinh vién trong qué trinh hoc
tap.

Nhdém tiéu chi “Tai liéu phuc vu giang day hoc tdp va phuong tién day hoc”, “Trach
nhiém, sy nhiét tinh cta giang vién”, “Kiém tra, danh gia”, “Nang lyc cta gidng vién trong
td chuc, tw van va huong dan sinh vién hoc tap, nghién ciru” dugc sinh vién danh giad muc
trung binh cac nhom nay kha cao, tir 96% trd 1én sinh vién dong ¥ va hoan toan dong y cac
tiéu chi. Trong d6, mot sb tiéu chi co ty 1 dong y va rat dong ¥ trén 97%, bao gdm cac tiéu
chi “Giang vién st dung hiéu qua cac phuong tién hd trg day-hoc (bang, mdy chiéu, tranh
anh, v.v.)”, “Giang vién giai dap thoa dang nhitng thic mic lién quan hoc phan cia sinh
vién”, “Giang vién bat dau va két thuc budi hoc ding gio va thuc hién giang day da sb tiét
theo thoi khéa biéu”, “Giang vién st dung nhiéu phwong phap nham danh gia dung qua trinh
hoc tip cua sinh vién”, “Giang vién c6 nhan xét/gop ¥ bai kiém tra/bai tap/thuyét trinh... cta
sinh vién”.

Nhom tiéu chi “Tac phong su pham cua giang vién”, 02 tiéu chi c6 ty 1& dong ¥ va
hoan toan dong ¥ trén 97%. Trong d6, ¢6 01 tidu chi “Giang vién c6 thai do ton trong va ung
xtr ding muc véi sinh vién” duge sinh vién danh gia cao nhat véi ty 1¢ dong y va hoan toan

dong v 14 97.65%.
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3.2. Pé xuit

Dua trén nhitng két qua va y kién trong qua trinh khao sat cua sinh vién vé hoat dong
giang day cua giang vién hoc ky | nim hoc 2023-2024, Nha truong ¢6 thé tham khao mot sd
giai phap dé cang ngay cang cai thién hon vé chat luong giang day nhu sau:

- Phong Pao tao va Cong tac sinh vién sip xép sb lugng sinh vién phu hop, tranh tinh
trang 16p hoc qua dong anh hudng dén chét luong hoc cua sinh vién.

- Giang vién can da dang hoa nhiéu phuéng phap giang day va cach trinh bay khac
nhau, thé hién mot cach sinh dong va thuc té trong tung tiét hoc.

- Nha trudng can dau tu trang thiét bi va hé thong dé giang vién co thé cap nhat toan bo
ndi dung va ké hoach giang day hoc phan cho sinh vién, sir dung cac phuong tién hién dai va
da dang hinh thire t6 chic qua trinh giang day dé chat lugng giang day ngay cang tét hon va
¢6 thé ap dung hiéu qua va lau dai.

- Khoa/Bd mén va giang vién tiép tuc cong tic cap nhat ndi dung bai giang; thiét ké bai
giang phu hop nhu cau lao dong cua thi truong; cong khai dé cuong mén hoc, hinh thirc

kiém tra, danh gia ciing nhu ké hoach giang day hoc phan t6i sinh vién tir dau ké hoach

giang day.

Noi nhén: HIEU TRUONG
- Ban BbT&CTSV;

- Céc Khoag;

- Luu: VT, TDL. LTPU. /

A

Tran Hiru Tuin
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