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Vé miit Iy luin

e Luan 4n gdp phan bd sung co sd 1y thuyét vé viéc 1am thoa déng trong nganh dich vy,
dac biét linh vuc khach san- noi nguoi lao dong chiu &p luc va diéu kién 1am viéc dic thu.

e Nghién ciru hoan chinh va kiém dinh niam yéu t6 phan anh viéc lam thoa dang: stc
khoe va an toan, thu nhép thoa dang, cong viéc hiéu qua va vién man, thoi gian va khdi lugng
cong viéc hop 1y cung gié tri bo sung.

e Bang cach tich hgp mé hinh Nhu cau Cong viéc-Ngudn lyc (JD-R) va Iy thuyét Tam
1y hoc cong viéc (PWT), luan an phat trién mo hinh 1y thuyét vé mdi quan hé giira viéc lam
thoa dang, can bang cong viéc-cudc séng va ¥ dinh nghi viée, qua d6 khang dinh tinh da
chiéu ctia khai niém va mo rong ing dung cac 1y thuyét trong bdi canh khach san Viét Nam.

Vé y nghia thye tién

e Luan an cung cép co s& khoa hoc cho hoach dinh chinh sach nhan sy nganh khéach
san, hudng toi phat trién ngudn nhan luc bén viing va gop phan thuc hién SDG 8 cua Lién
Hop Qudc vé viéc 1am c6 pham gia va tang truong bén ving.

« Két qua gitip doanh nghiép nhan dién vai trd cta viéc lam thoa déng trong giam y
dinh nghi viéc va ting gin bé nghé nghiép trong bdi canh nganh khach san tai TpHCM.

« Cac ham ¥ tap trung vao cai thién diéu kién lam viéc, dam bao an toan, can ddi khoi
luong, dai ngd cong bang va co hdi phat trién.

Giang vién huéng din Nghién ciru sinh
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NEW CONTRIBUTIONS OF THE DOCTORAL THESIS

Title of Thesis: RESEARCH ON THE IMPACT OF DECENT WORK ON
EMPLOYEES' TURNOVER INTENTION-A CASE STUDY IN THE HOTEL SECTOR IN
HO CHI MINH CITY.

Major: Tourism Major Code: 9810101

Full name of PhD Student: Nguyén Huynh Mai Xuan

Course year: 2022

Title, degree, fullname of academic supervisors: Assoc. Prof. Dr. Nguyén Quyét Thing

Dr. Tran Thi Ngoc Lién

Educational institution: School of Hospitality and Tourism, Hue University

Theoretical Contributions

¢ The thesis contributes to enriching the theoretical foundation of decent work within
the service sector, particularly in the hotel industry-where employees often face high job
pressure and distinctive working conditions.

¢ The study identifies and validates five key dimensions of decent work: health and
safety, adequate remuneration, fulfilling and productive work, reasonable working time and
workload, and complementary values.

¢ By integrating the Job Demands-Resources (JD-R) model and the Psychology of
Working Theory (PWT), the thesis develops a theoretical model illustrating the relationship
between decent work, work-life balance, and turnover intention. This integration affirms the
multidimensional nature of the concept and extends the application of both theories within the
Vietnamese hotel context.

Practical Contributions

e The thesis provides a scientific basis for human resource policy and strategy
development in the hotel sector, aiming to promote sustainable workforce development and
support the implementation of the United Nations Sustainable Development Goal 8 (SDG 8)
on decent work and sustainable economic growth.

¢ The findings enable hotel enterprises to recognize the role of decent work in reducing
turnover intention and enhancing employees’ occupational commitment in the context of Ho
Chi Minh City’s hospitality industry.

e Practical implications emphasize improving working conditions, ensuring
occupational health and safety, balancing workload, establishing fair compensation policies,
and fostering career development opportunities.
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