DAIHQC HUE CONG HOA XA HOI CHU NGHIA VIET NAM

TRUONG DU LICH Poc 1ap — Tw do — Hanh phiic
S6: 132 /BC-TDL Hué, ngay 06 thang 4 nam 2026
BAO CAO

Két qua khao sat ciia ngwdi hoc vé hoat dong giang day
cta giang vién Trwong Du lich hoc ky | nam hgc 2025-2026

Nam trong ké hoach cong tac dam bao chit lwong hang nam, hoc ky | niam hoc
2025- 2026, Truong da tién hanh t6 chirc 14y y kién phan hoi tir ngudi hoc vé hoat dong
giang day cua giang vién. Qua d6 gop phan nang cao chat lugng giang day cua giang
vién va chét luong dao tao cua Truong.

Quié trinh khao sét duogc thuc hién cu thé nhu sau:

1. To chirc thue hién

1.1. Poi twong tham gia khao sat

Dbi twong tham gia khao sét 1a toan bo sinh vién cac khda K56, K57, K58 va K59
ctia Trudng Du lich — Pai hoc Hué, thyuc hién vao thang 12 nim 2025 dén thang 3 nim
2026.

1.2.N¢i dung va cong cu khao sat

Phiéu khao séat hoat dong giang day cua giang vién bao gom 28 tiéu chi, 1a
nhitng ¥ kién dong gop khac cua nguoi hoc dé gitp hoat dong day - hoc dat két qua tot

hon.
STT] Nhom tiéu chi 50 cau
héi
1 No6i dung giang day 6
2 |Phuong phéap giang day 5
3 [Tai liéu phuc vu giang day hoc tdp va phuong tién day hoc 3
4 [Trach nhiém, su nhiét tinh cua giang vién 4
5 [Kiém tra, danh gia 4
6 Ning luc cua giang vién trong t6 chirc, tu van va hudéng dan sinh vién hoc 4
tap, nghién ctru

7 [Tac phong su pham cua giang vién 2

Ngoai 07 ndi dung dugc danh gia, mau phiéu khao sat gom 02 cau hoi md, bao
gom:

- Piéu ma ban thich nhat vé hoat dong giang day mon hoc nay?

- Anh (chi) c6 dé xuat gi d6i véi giang vién giang day mon hoc nay?

S liéu dugc thu thip thong qua hinh thirc khao sét truc tuyén trén hé thong quan
ly dao tao cta Truong: http://daotao.huht.hueuni.edu.vn. Sinh vién dang nhéap vao tai


http://daotao.huht.hueuni.edu.vn/

khoan riéng cua minh va lan lugt khdo sat hét cac hoc phan trong phan mém.

Cac y kién danh gi thé hién theo thang diém gdm 4 murc do:

Mirc d9 1 2 3 4
Bénh g4 Hoan toan Khona dbne v Bine | Hoan toan
an Ia . on on \
J khong déng ¥ Jaoney 8Y 1 dbngy

1.3. Cac buée thue hién

Phong Pao tao va Cong tac sinh vién da truc tiép 14y ¥ kién phan hdi cua sinh vién

trén hé théng quan 1y dao tao va qua link google form theo noi dung can danh gia cua

phiéu trung cdu y kién sinh vién vé hoat dong giang day cua giang vién.

Phan mém tong hop két qua 1iy y kién phan hdi gom:

- T6ng hop Y kién phan hoi ddi véi timg giang vién.

- Théng ké y kién phan hoi theo timg Khoa/ B mén va giang vién moi ngoai

Truong.

- Thong ké y kién phan hoi ciia toan Trudng.

Phong Pao tao va Cong tac sinh vién tong hop béo céo tong két vé viéc 1ay y kién
phan hdi ciia ngudi hoc trong hoc ky I nam hoc 2025-2026.

2. Két qua y kién phan héi ciia sinh vién vé hoat dong giang day ciia gidng vién

toan truong

Sau khi xir Iy va phén tich s6 lidu théng ké, két qua cho thdy, ty 1¢ sinh vién dong

y va hoan toan dong ¥ véi nhitng tiéu chi danh gia dé ra déu cao. Két qua danh gia duoc

trinh bay theo tirng ndi dung sau:
2.1. Nhom tiéu chi “Ngi dung giang day”

Bang 1. Két qua khao sat toan trwong ciia nhom tiéu chi “Ngi dung gidng day”

(Mirc trung binh: Tong ty 1é dong y va hoan toan dong y)

Hoan toan

. Khéng L, Hoan toan )
Ae L eia £ khong A bong y A Mirc
Noi dung cac tieu So L, dong y dong y
, Tz dongy trung
chi phieu . - N
Ty Ty - ... | binh
SL o | SL | SL | Tylé | SL | Tylé
I¢ I¢ ¢ ¢
Nbi dung hoc phan
dugc trinh bay day
du theo dé cuong | 13254 | 753 | 5.68 | 102 | 0.77 | 4786 | 36.11 | 7613 | 57.44 | 93.55
(khong luoc bo, cat
Xén)
Giang vién trinh
bay muc dich, yéu | 13254 | 723 | 5.45 | 119 | 0.9 | 4767 | 35.97 | 7645 | 57.68 | 93.65
cdu cia ting bai




hoc mdt cach ro
rang

Giang vién trinh
bay noi dung bai |0 )| 206 | 5.33 | 138 | 1.04 | 4747 | 35.82 | 7663 | 57.82 | 93.63
giang rd rang va dé
hiéu

Giang vién thuong
cap nhat va mé rong
kién thirc lién quan | 13254 | 710 | 5.36 | 121 | 0.91 | 4761 | 35.92 | 7662 | 57.81 | 93.73
dén ndi dung bai
giang

Sinh vién dat duoc
cac yéu cau kién
thae, kynang, ndng | 1 300, | 203 | 5.3 | 135 | 1.02 | 4864 | 36.7 | 7552 | 56.98 | 93.68
luc tu chu cua hoc
phan sau khi két
thiic hoc phan

Noi dung bai giang
dugc thiét ké day
da, sinh dong va | 13254 | 704 | 5.31 | 127 | 0.96 | 4832 | 36.46 | 7591 | 57.27 | 93.73
phu hop véi ndi

dung hoc phan

Can clr vao két qua khao sat, tat ca cac tiéu chi ciia nhom tiéu chi “Noi dung giang
day” duoc sinh vién danh gia cao. Ty 1& dong ¥ va hoan toan dong y tir 93,55% dén
93,73% tong s6 sinh vién tham gia danh gia. Trong d0, tiéu chi “‘Giang vién thudng cap
nhat va md rong kién thirc lién quan dén ndi dung bai giang” va tiéu chi “ Noi dung bai
giang duoc thiét ké ddy du, sinh dong va phu hop v6i ndi dung hoc phan” duoc sinh
vién danh gia cao nhat; tiéu chi “No6i dung hoc phan duoc trinh bay day du theo dé cuong
(khong luoc bo, cit xén” danh gia thip nhat.

2.2. Phwong phap giang day

Bang 2. Két qua khio sat toan truong
ciia nhom tiéu chi “Phwong phép giang day”
(Mt trung binh: Tong ty 1é dong ¥ va hoan todn dong y)

Sé | Hoantoan

. X A N Khéng L Hoan toan | Mirc
N¢i dung phiéu [khong dong, _, ° Pongy N
A . . , dongy dongy |[trung
cac tiéu chi tra y

binh
1o SL [Tyl¢| SL |Tylé| SL | Tylé| SL | Tylé

Giang vien  khuyén

. " ,.|13254| 696 |5.25|105| 0.79 [4770|35.99 | 7683 |57.97 | 93.96
khich sinh vién phat




biéu hodc dat cau hoi
trong gio hoc

Giang vién 4ap dung
nhiéu phuong phap
giang day theo hudng
phat huy tinh  tu
hoc, tu nghién ciu
cua sinh vién

13254

696

525|121

0.91

4872

36.76

7565 | 57.08

93.84

Giang vién  thuong
lién hé thuc té khi
giang bai.

13254

695

5.24 107

0.81

4768

35.97

7684 | 57.97

93.95

Giang vién st dung
cac phuong phap
ciang day nham phat
huy tinh cht dong cua
sinh vién

13254

696

5.25|105

0.79

4879

36.81

757457.15

93.96

Giang vién  thuong
xuyén tuong tac voi
sinh vién, dat cau hoi,
trao d6i v6i SV trong
QUA trinh hoc tap

13254

703

5.3 119

0.9

4764

35.94

7668 | 57.85

93.8

Phuong phap giang day clia giang vién rat quan trong trong qua trinh truyén tai ndi

dung hoc phan dén sinh vién. Ty 1é dong ¥ va hoan toan dong ¥ céc tiéu chi dao dong tir

93.8% dén 93.96% tong sb sinh vién tham gia danh gia. Trong do, tiéu chi “Giang vién

khuyén khich sinh vién phat biéu hodc dit cau hoi trong gid hoc” va tiéu chi “Giang

vién str dung cac phuong phap giang day nham phat huy tinh cha dong cta sinh vién”

duogc sinh vién danh giad cao nhat; ti€u chi ‘‘Gidng vién thuong xuyén tuong tac véi sinh

vién, dit cau hoi trao d6i voi sinh vién trong qua trinh hoc tip” dénh gia thap nhat.

2.3. Tai liéu phuc vu giang day hoc tap va phuwong tién day hoc

Bang 3. Két qua khao sat toan trwong ciia nhom tiéu chi “Tai liéu phuc vu gidng

day hoc tap va phwong tién day hoc”

(Mirc trung binh: Tong ty 1é dong y va hoan todn dong y)

S6 | Hoan toan . s
o . N Khéng . Hoan toan | Mikc
ne . ..~ .. |phiéu|khong dongl _, ° Pongy s,

Noi dung cac tiéu chi , g dongy dongy |trung
tra y binh
loi |SL |[Tylé|SL |Tylé| SL | Tylé| SL |Tylé

Giang vién thuong gidi
thiéu va khuyén khich 13254 |695 | 5.24 | 99 | 0.75 | 4837 [36.49 | 7623 |57.51 | 94.01
sinh vién khai thdc cac




nguon tai liéu mo

Giang vién st dung hicuy|
qua cac phuong tién hd
tro day-hoc

(bang, may chiéu, tranh
anh, v.V.)

13254 | 699

5.27

102

0.77 | 4736

35.73

7717 |58.22

93.96

Gido trinh va tai li€u
tham khao dé xuat cho
hoc phﬁn duoc xuét ban
trong thoi gian gan day,
phu hop cho viéc tim
kiém théng tin
lién quan dén bai hoc

13254 | 702

5.3

104

0.78 | 4854

36.62

7594 | 57.3

93.92

DPdi v6i nhom tiéu chi “Tai lidu phuc vu giang day hoc tap va phuong tién day hoc”

c6 03 tiéu chi, mirc trung binh ty 1& sinh vién danh gid dong y va hoan toan dong y céc

tiéu chi dao dong tir 93.92% dén 94.01%. Trong do, tidu chi “Giang vién thuong gidi

thiéu va khuyén khich sinh vién khai thac cac ngudn tai liéu md™ c6 murc trung binh cao

nhat va tiéu chi “Gido trinh va tai liéu tham khao dé xuat cho hoc phan dugc xuit ban

trong thoi gian gan day, pht hop cho viéc tim kiém thong tin lién quan dén bai hoc.” ¢6

mirc trung binh thap nhat.

2.4. Trach nhiém, sy nhiét tinh cia giang vién

Bang 4. Két qua khao sat toan truong ciia nhom tiéu chi

“Trach nhi€ém, sy nhiét tinh cia giing vién”

(Mirc trung binh: Tong ty 1é dong y va hoan toan dong y)

Hoan toan . . .
p A Khong ., |Hoantoan
So khong . , | bongy 3 ,
X 5 dongy dongy | Muc
. L .| phiéu| dongy
Noi dung cac tiéu chi i trung
tra N
binh
loi | SL |Tylé|SL[Tylé SL Tyl¢ SL |Tylé
Giang vién dam bao ké
hoach giang day (khong 132541690 | 5.21 | 91 |0.694806(36.26/7667|57.85| 94.11
cit b6t gid day)
Gidng vién st dung thoi gian|
. T 13254687 | 5.18 [123|0.93/4793[36.16/7651|57.73| 93.89
trén 16p mot cach hiéu qua




Giang vién bat dau va ket

thic budi hoc ding gior val

sinh vién trong gio hoc

thuc hién giang day di o 13254702 | 5.3 [107/0.81478836.12/7657|57.77| 93.9
tiét theo thoi khoa biéu

Giang vién theo doi, giam|

sat tinh hinh hoc tap cia | 13254 |699| 5.27 |102|0.77/4851) 36.6|7602(57.36| 93.96

Nhom tiéu chi “Trach nhi€m, sy nhiét tinh ctiia gidng vién” bao gém céac noi dung

lién quan dén qua trinh gidng day ciia giang vién c6 04 tiéu chi véi mirc trung binh dao

dong tir 93.89% dén 94.11%. Trong do, 2 tiéu chi “Giang vién sir dung thoi gian trén

16p mot cach hi€u qua” va ti€u chi “Gidng vién bat dau va két thiic budi hoc ding gio

va thuc hién giang day du s tiét theo thoi khéa biéu” duoc sinh vién danh gia thap nhat
v6i ty 16 1an luot 13 93.89% va 93.9%.
2.5. Kiém tra, danh gia
Bing 5. Két qua khao sat toan truwdng ciia nhom tiéu chi “Kiém tra, danh gia”

(Mt trung binh: Téng ty 1é dong y va hoan toan dong )

S6 |Hoantoan A o
. R Khong .+, |Hoantoan| Mikc
. o _ | phieu | Kkhong . . | Dongy .
Noi dung cac tiéu chi . . . | dongy dongy | trung
tra dong y binh
in
loi | SL |Tylé|SLTylg SL Tyl¢l SL |Tylé
Giang vién st dung nhiéyl
phuong phap nham danh gig
132541680 | 5.13 |118|0.8914845{36.56/7611|57.42| 93.98
ding qua trinh hoc tap cua
sinh vién
Sinh vién duoc cong bd
diém danh gia qua trinh 13254 (692 | 5.22 | 90 |0.68479136.15(7681|57.95| 94.1
trude khi thi hoc phan
Giang vién co nhan|
Xét/gop y bai kiém tra/bai
. . 113254691 | 5.21 |104|0.78|481636.34/7643|57.67| 94
tap/thuyéet trinh... cua sinh
Vvién
Giang vién sir dung nhiéyl
hinh thirc kiém tra, danh gia
o _ 113254685 5.17 |113]0.851479136.157665|57.83| 93.98
qué trinh hoc tap cua sinh
Vién




Dbi v6i nhom tiéu chi “Kiém tra, danh gid” bao gém 04 tiéu chi, véi ty 1¢ sinh
vién danh gi4 dong y, hoan toan dong y kha cao va twong dong véi chénh 1éch rat nho
giita cac tiéu chi dao dong tir 93.98 dén 94.1. Trong do, 2 tiéu chi “Giang vién st dung
nhiéu phuwong phép nham danh gia diing qua trinh hoc tap cta sinh vién” va “ Giang vién
sir dung nhiéu hinh thire kiém tra, danh gi qua trinh hoc tip ciia sinh vién” sinh vién
danh gia thap nhét cing dat 93.98%. Tiéu chi “Sinh vién dugc cong bd diém danh gia
qua trinh trude khi thi hoc phan” dugc danh gia cao nhat dat 94.1%.

2.6. Niing lwc ciia giang vién trong td chirc, tw vin va hwéng din sinh vién hoc
tap, nghién ctiru
Bang 6. Két qua khao sat toan trudng ciia nhom tiéu chi “Ning lwce ciia gidng vién

trong to chirc, tw van va huéng din sinh vién hoc tip, nghién ciru”

(Mikc trung binh: Tong ty 1é dong y va hoan toan dong y)

S6 [Hoan toan
phiéu | khong
tra dong y
loi | SL [Ty 1¢|SLITy 18 SL [Ty 1§ SL | Ty I¢

Khéng
dong y

Hoan toan | Mikc
dongy | trung
binh

" . Pong y
Noi dung cac tiéu chi gy

Gidng vién giai dap thoa
r h~ h\’, < l-,\
dang nhing thac mac lien | o) | o | 5 15 | 92|0.690482736.42 7649 57.71 94.13
quan dén hoc phan  cua

sinh vién

Céac gio thao luin/thuyét
trinh dugc t6 chirc hiéu 13254 | 682 | 5.15 [123|0.9314831136.45/7618|57.48| 93.93
qua

Giang Vién huéng dan v
c6 bién phap kiém tra 13254 |693 | 5.23 [111/0.841484236.53 7608| 57.4 | 93.93
viéc tu hoc cua sinh vién

Giang vién trao doi, giai
dap thic mac cho sinh|
vién ngoai gio hoc thong 13254 | 687 | 5.18 {111(0.84 4820836.37|7636(57.61| 93.98
qua email, mang xa hoi
(facebook, zalo,...)

Vé “Nang luc cua gidng vién trong t chirc, tu van va hudéng dan sinh vién hoc tap,
nghién ciru” cac tiéu chi dugc sinh vién danh gia voi ty 18 dong ¥ va hoan toan dong y
dao dong tir 93.93% dén 94.13%. Cao nhat 1a tiéu chi “Giang vién giai dap thoa dang
nhirng thic mic lién quan dén hoc phan cua sinh vién”; thp nhét 1a 2 tiéu chi “Giang
vién huéng dan va cé bién phap kiém tra viéc tu hoc cta sinh vién” va tiéu chi “Cac gid

thao luan/thuyét trinh dugc t6 chirc hiéu qua” déu dat mirc 93.93% sinh vién danh gia



d6ng ¥ va hoan toan dong .

2.7. Tac phong sw pham cia giang vién

Bang 7. Két qua khao sat toan truwdng ciia nhom tiéu chi “Tac phong sw pham
cua giang vién”

(Mt trung binh: Tong ty Ié dong ¥ va hoan todn dong y)

S6 | Hoantoan
Noi dung cac tiéu| phiéu |khong déng

chi tra y
loi | SL | Tylé¢ | SL | Tyl¢| SL | Tylé | SL | Tylé

Khong dong s Hoan toan | Mikc
g bongy N
y dong y trung
binh

Gidng vién c6 thai
(’i(,) to? t’rong V913254 | 687 | 5.18 | 108 | 0.81 | 4736 | 35.73 | 7723 |58.27 | 94
ung xur ding muc

vGoi  sinh vién

Giang vién tao
duge moi truOng \ooc ) | sos | 595 | 124 | 0.94 | 4783 | 36.00 | 7651 | 57.73 | 93.81
hoc tap tich cuc,

than thién

D6i v6i nhom tiéu chi “Tac phong su pham cua giang vién” duoc sinh vién danh
gia cao vai ty 1& dong ¥ va hoan toan dong y 1an luot 12 93.81% va 94% cho 2 tiéu chi

A )?

tiéu chi “Giang vién tao dugc moi truong hoc tap tich cuc, than thién” va “Giang vién
c6 thai d¢ ton trong va irng xtr ding myc voi sinh vién”,

3. Két qua khao sat hoat dong giang day ciia giang vién theo cac Khoa/Bd
mon, nhom giang vién moi ngoai va toan truwong

Nha trudng da tién hanh 13y ¥ kién phan hoi tir nguoi hoc vé hoat dong giang day
cua giang vién ¢ 04 Khoa va nhom giang vién moi ngoai truong, trong do c¢6 01 Khoa
dugc danh gia riéng biét bai 02 B6 mon voi 28 tidu chi va 02 cau hoi md. Tir két qua
khao sat d6i sanh muc trung binh theo cac tiéu chi cua cac Khoa va toan trudng duoc
trinh bay chi tiét nhu ¢ bang 8 bén dudi:

Bing 8. Poi sanh ty I¢ % sinh vién danh gia dong y va hoan toan dong y cac tiéu chi
giira cac Khoa/ B) mon/ GV mai ngoai va toan trwong

B§ mon
Congnghe | <102
. ngh¢ .
Khoa | GV | Bg mbn Quan ly | Khoa 9 S Quan tri .
. , L . . . thong ] Toan
Tiéu chi| Quan ly | moi su ki€n va Dulich| . | » | Khach ]
S ‘- . ) tin va truyen . | trwong
lir hanh | ngoai |Marketing dich vu| hoc . san va
thong du L
. nha hang
lich




So

phiéu | 2514 | 1258 839 4319 1528 2796 | 13254

tra loi
1 9499 |93.14 92.97 92.24 93.72 93.99 | 9355
2 95.03 | 93.18 92.97 92.38 93.78 94.13 | 93.63
3 95.11 | 93.19 93.09 92.43 93.85 94.17 | 93.65
4 95.15 | 93.38 93.21 92.48 93.91 94.24 | 93.68
5 95.19 | 9343 93.21 92.48 93.91 94.24 | 93.73
6 95.19 | 93.50 93.33 92.54 93.98 94.31 | 93.73
7 95.23 | 93.50 93.33 92.64 03.98 94.31 | 93.80
8 95.23 | 93.52 93.33 92.64 94.04 94.31 | 93.81
9 95.23 | 93.58 93.33 92.66 94.04 94.31 | 93.84
10 95.23 | 93.62 93.33 92.71 94.04 94.35 | 93.89
11 95.23 | 93.63 93.44 92.82 94.04 94.35 | 93.90
12 95.23 | 93.66 93.44 92.82 94.11 94.35 | 93.92
13 95.27 | 93.72 93.44 92.85 94.18 94.38 | 93.93
14 95.27 | 93.72 93.44 92.85 94.18 94.38 | 93.93
15 95.27 | 93.73 93.44 92.87 94.24 94.42 | 93.95
16 95.27 | 93.78 93.56 92.87 94.24 94.42 | 93.96
17 95.27 | 93.80 93.56 92.89 94.24 94.46 | 93.96
18 95.27 | 93.80 93.56 92.92 94.24 94.46 | 93.96
19 95.31 |93.84 93.68 92.92 94.31 94.46 | 93.96
20 95.35 | 93.85 93.68 92.94 94.31 94.46 | 93.98
21 95.35 | 93.89 93.68 92.94 94.31 94.46 | 93.98
22 95.39 | 93.97 93.68 92.94 94.37 94.49 | 93.98
23 95.39 | 94.04 93.68 92.96 94.44 94.53 | 94.00
24 95.43 | 94.10 93.68 93.03 94.44 9456 | 94.00
25 95.47 | 94.13 93.80 93.03 94.50 94.64 | 94.01
26 95.58 | 94.22 93.80 93.03 94.50 94.64 | 94.10
27 95.58 | 94.22 93.80 93.03 94.63 9464 | 94.11
28 95.58 | 94.23 93.92 93.12 94.63 94.67 | 94.13

GTTB | 95.29 | 93.73 93.48 92.79 94.18 94.40 | 93.90

Qua bang d6i sanh & trén ta thdy, ty 1& % sinh vién danh gid dong ¥ va hoan toan

ddng ¥ cho tt ca cac tidu chi & cac Khoa/ B mon/ GV moi ngoai dao dong tir 92.24%
dén 95.58%. Trong do:
Khoa Quan 1y Lit hanh c¢6 mirc danh gia trung binh cho tit ca céc tiéu chi 1a cao

nhat so voi toan truong va cac Khoa, B mén Vi ty 1é dong ¥ va hoan toan dong ¥ 1a
95.29% (dao dong tir 94.99 % dén 95.58%). Trong do, tiéu chi “Giang vién giai dap thoa




dang nhirng thic mac lién quan hoc phan cia sinh vién” ¢ mirc danh gi4 cao nhat va
ti€u chi “Giang vién trinh bay muc dich, yéu cau cua tung bai hoc mot cach ro rang” co
mirc danh gia thap nhat.

Tiép dén, Khoa Quan tri Khach san — Nha hang c6 muc danh gia cao thir 2 véi ty
1¢ 94.40% sinh vién danh gid dong y va hoan toan dong y trung binh tat ca cic tiéu chi.
Trong d6 tiéu chi “Giang vién giai dap théa dang nhiing thic mac lién quan hoc phan
cua sinh vién” dugc sinh vién danh gia cao nhét (94.67%) va ti€u chi “Noi dung hoc
phan duoc trinh bay ddy du theo dé cuong (khong luge bo, cat xén)” duoc danh gia thap
nhat (93.99%)

B moén Cong nghé thong tin va truyén thong du lich ¢ mirc danh gia cao thir 3
v6i 94.18% sinh vién danh gid dong ¥ va hoan toan déng ¥ trung binh tit ca cac tiéu chi.
Trong d6 tiéu chi “Giang vién giai dép thoa dang nhitng thic méc lién quan hoc phan
cta sinh vién” duoc danh gia cao nhat (94.63%) va thip nhét 1a tiéu chi “Giang vién
trinh bay noi dung bai giang rd rang va d& hiéu” (93.72%).

Nhoém giang vién ngoai truong c¢d mirc danh gia cao thir 4 véi 93.73% sinh vién
danh gia dong ¥ va hoan toan dong ¥ trung binh tat ca cac tiéu chi. Trong do, tiéu chi
“Cac gio thao luan/thuyét trinh dugc t6 chirc hiéu qua c6 mirc danh gia cao nhat véi
94.47% sinh vién danh gia dong y va hoan toan dong y v&i nhiing tiéu chi nay. Puoc
danh gia thip nhat 13 tiéu chi “Giang vién trinh bay muc dich, yéu cau cua timg bai hoc
mdt cach rd rang” (92.93%).

Bo mon Quan ly sy kién va marketing dich vu va Khoa Du lich hoc ¢6 murc trung
binh ty 1& % sinh vién danh gia dong y va hoan toan dong ¥ 1a thap nhat 1an luot 1a
93.48% va 92.78%.

Trong do, dbi v6i BO mon Quan 1y su kién va marketing dich vy, ti€u chi “Noi
dung hoc phan dugc trinh bay day du theo dé cuong (khong lugc bo, cat xén)” (92.97%)
va 03 tiéu chi Sinh vién dugc cong bd diém danh gia qua trinh trude khi thi hoc phan”,
“Giang vién str dung nhiéu hinh thtrc kiém tra, ddnh gia qua trinh hoc tap ctia sinh vién”,
“Giang vién trao doi, giai dap thac mac cho sinh vién ngoai gio hoc thong qua email,
mang xa hoi (facebook, zalo,...)” dugc danh gia cao nhét (94.8%).

Vé6i Khoa Du lich hoc, tiéu chi duoc sinh vién danh gia thip nhét 13 “Noi dung hoc
phan duoc trinh bay day du theo dé cuong (khong luge bo, cat xén)” vai chi 92.24%
sinh vién d4nh gia dong ¥ va hoan toan dong y. Pay 14 tiéu chi duoc sinh vién danh gia
thip nhat toan truong. Va tiéu chi “Sinh vién dugc céng bd diém danh gia qua trinh
trudc khi thi hoc phan” duoc danh gia cao nhét (93.12%).

4. Két qua khao sat y kién ngudi hoc qua cac cau héi dinh tinh

Tir nhitng ¥ kién cua sinh vién vé viéc dé xuat dbi v6i giang vién giang day hoc
phan, sinh vién da dua ra mot s6 y kién dé gilp hoat dong giang day va hoc tap dat két



qua t6t hon:

- VAn dé thoi lwong 1én 16p caa giang vién

+ Phan 16n sinh vién danh gia cao viéc giang vién 1én 16p dung gio, dam bao thoi
luong giang day va duy tri tién d6 hoc tap on dinh.

+ Tuy nhién, van con mét sb ¥ kién mong mudn giang vién duy tri tinh 6n dinh vé
lich hoc, han ché thay d6i dot xuat hodc don lich hoc bu gay kho khin cho sinh vién trong
viéc sap xép thoi gian.

+ Sinh vién ciing dé xuét giang vién can thong bao sém va rd rang khi co su thay
ddi vé lich hoc.

- Noi dung va phwong phap giang day

+ Pa s sinh vién danh gia cao ndi dung giang day bam sat chuong trinh, dé hiéu,
c¢6 nhiéu vi du minh hoa thyc té giup tiép thu kién thirc hiéu qua.

+ Sinh vién dic biét 4n twong véi cac phuong phap giang day sinh dong nhu: 1ong
ghép vi du thuc té, to chirc hoat dong nhom, thuyét trinh, tro choi, cAu hoi trac nghi¢m
va cac hoat dong tuong tac trong 16p hoc.

+ Nhiéu ¥ kién dé xuét ting cudng hon nita cac hoat dong thuc hanh, tham quan
thuc té, trai nghiém nghé nghiép nham gitip sinh vién tiép can sat véi nganh hoc.

+ Sinh vién mong mudn giang vién cung cap day du slide bai giang, tai liéu hoc
tap, két hop hinh anh, video dé bai giang truc quan va hip dan hon.

+ Pdi voi cac hoc phan giang day bang tiéng Anh hodc mang tinh k¥ thuat (tin
hoc), sinh vién dé xuat bd sung giai thich bang tiéng Viét va ting cuong thuc hanh dé
dé tiép can.

+ Mot s6 y kién ciling cho ring can can ddi gitra hinh thirc hoc truc tiép va online,
trong d6 hoc truc tiép van duoc danh gia hiéu qua hon.

+ Sinh vién danh gia cao nhitng gidng vién nhiét tinh, than thién, vui vé, tao moi
truong hoc tap thoai mai, dong thoi mong mudbn giang vién ting cudng tuong tac, giai
dap thic mic va hd trg sinh vién trong qué trinh hoc.

- Vé cdng t&c kiém tra, danh gia

+ Sinh vién mong mudn gidng vién cung cp dé cuong on tap ro rang, bam sat noi
dung thi va c6 tai liéu hd trg hoc tap cu thé.

+ Can minh bach hon vé hinh thirc kiém tra, danh gia ngay tir dau hoc phan va thuc
hién diing theo ké hoach di thong bao.

+ Sinh vién d¢ xuat giang vién tra bai, nhan xét chi tiét dé gitip cai thién két qua
hoc tép, déng thoi cap nhat diém sb kip thoi.

+ Mot sb y kién dé xuat da dang hoa hinh thirc danh gia nhu thuyét trinh, van dap,
1am bai tap nhom dé phat trién k§ ning mém va tu duy.

- Mot so van de khac



+ Sinh vién danh gid cao moi truong hoc tap tich cuc, than thién va nang dong do
giang vién tao ra.

+ Mot s6 v kién dé xuit tdng cuong co s¢ vat chit nhu may chiéu, thiét bi hd tro
giang day dé nang cao hiéu qua hoc tap.

+ Sinh vién ciing mong mudn giang vién tap trung vao ndi dung giang day, han
ché cac ndi dung ngoai 18 va ting cuong phan hdi qua cac kénh lién lac nhu email, mang
xa hdi1 hoc tap.

+ Bén canh d6, cin dam bao thoi gian nghi giai lao hop 1y va ting cudng ky luat
16p hoc nham ning cao hiéu qua hoc tap.

5. Két ludn va dé xuét

5.1. Két luin

Két qua khao sat ctia ngudi hoc vé hoat dong giang day ciia giang vién hoc ky I
nam hoc 2025-2026 cho thay, sinh vién danh gia cao & tit ca cac ndi dung dugc khao
st trong toan truong, trung binh ty 1é sinh vién danh gia dong ¥ va hoan toan dong y tat
cé cac tiéu chi 1a 93.90%; dao dong tir 92.79% dén 95.29%.

Trong d6, cao nhét 12 tiéu chi “Giang vién giai dap thoa dang nhirng thic mic lién
quan hoc phan cua sinh vién”. Thip nhat tiéu chi “No6i dung hoc phan duoc trinh bay
day du theo dé cuong (khong luge bo, cit xén)”.

Giita cac nhom tiéu chi thi nhom tiéu chi “Kiém tra, danh gia” c6 muc diém trung
binh cao nhéat 94.02% sinh vién danh gia dong ¥ va hoan toan dong y. Ba nhom tiéu chi
tiép theo d6 1 “Nang luc cia GV trong to chirc, tw van va hudng dan sinh vién hoc tap,
nghién ctu”, “Trach nhi€m, sy nhiét tinh cua giang vién” va “Tai liéu phuc vuhoc tap
va phuong tién day hoc” déu c6 mirc diém trung binh trén 93%, cu thé 1an luot 13 12
93.99%, 93.97 va 93.96%. Nhom tiéu chi bi danh gia thap nhat d6 1a “Noi dung giang
day” véi mire trung binh 14 93.66% sinh vién danh gia dong ¥ va hoan toan dong .

Ngoai ra, sinh vién ciing dé xuat kha nhiéu y kién dong gop dé giup cho nha truong
va giang vién c6 thé nang cao chat lwong hoat dong giang day va dao tao.

5.2. P& xuit

Duya trén nhimng két qua va y kién trong qua trinh khao sat cua sinh vién vé hoat
dong giang day ciia giang vién, Nha truong c6 thé tham khao mét sé giai phap nham
tiép tuc nang cao chat luong dao tao va giang day nhu sau:

- Nha truong va cac Khoa can duy tri viéc bo tri thoi khéa biéu hop 1y, 6n dinh,
han ché thay dbi dot xuat hodc don lich hoc bu; d@)ng thoi can thong bdo sém va 10 rang
khi ¢6 diéu chinh dé sinh vién chi dong sap xép thoi gian hoc tap.

- Nha trudng can tang cudng cong tac kiém tra, giam sat hoat dong giang day, dam

bao giang vién thyuc hién dung thoi gian, tién d6 va hinh thic giang day di cong bé.



- Giang vién can tiép tuc phat huy thé manh vé kha ning truyén dat dé hiéu, dong
thoi tang cuong 10ng ghép vi du thyc té, tinh hudng ing dung nham gitp sinh vién hiéu
sau va van dung kién thirc hiéu qua hon.

- Giang vién can tdng cuong cac hoat dong thuc hanh, trai nghiém, bai tdp nhém
va du 4n thyc té, dic biét dbi véi cac hoc phén mang tinh k¥ thuat hodc ing dung, nham
nang cao k¥ nang va kha nang 4p dung kién thirc cia sinh vién.

- Giang vién can da dang hoa phuong phap giang day, diy manh céac hinh thirc hoc
tap tich cyc nhu thao ludn nhom, thuyét trinh, phan bién, tro choi hoc tap... dé tang mirc
do tuong tac va tao hiing thu cho sinh vién.

- Giang vién can cung cap slide bai giang, tai liéu hoc tap day du, rd rang, két hop
hinh anh, video minh hoa nhim tang tinh tryc quan va hd trg sinh vién tu hoc.

- Giang vién can cha trong hd tro sinh vién chua c6 nén tang kién thirc, théng qua
viéc bo sung tai liéu co ban, huéng dan chi tiét hodc ting cuong giai thich bang tiéng
Viét d6i voi cac nodi dung khé hoic sir dung tiéng Anh.

- Giang vién can cong khai rd rang dé cuong mon hoc, hinh thirc kiém tra — danh
gi4, tiéu chi chim diém, dong thoi thuc hién dung ké hoach da thong bao.

- Giang vién can ting cudng phan hoi cho sinh vién, bao gdm nhan xét chi tiét bai
1am, gop ¥ cu thé va cap nhat diém sb kip thoi dé hd tro qua trinh cai thién két qua hoc
tap.

- Nha trudng va giang vién can phdi hop xdy dung méi truong hoc tap tich cuc,
than thién nhung van dam bao ky luat 16p hoc, phan bo thoi gian hoc va nghi giai lao
hop 1y.

- Nha trudng can tiép tuc quan tAm nang cip co sd vat chét va trang thiét bi giang
day (may chiéu, thiét bi hd trg hoc tap) nham nang cao hiéu qua giang day.

- Nha trudng can cai tién cong tac khao sat y kién sinh vién, thiét ké cau héi cu
thé, co dinh huéng va han ché cac phan hoi khong co ndi dung, tir 46 ning cao chat

g

lugng dir li€u phuc vu cong tac cai tie-
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