PHAN TICH SO LIEU
NGHIEN CU’U VO'I SPSS
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- SPSS viét tat cua Statistical Package for the Social
Sciences

- SPSS 142 mot phan mém may tinh phuc vu céng tac
phan tich thong k.

- Céac linh vuc tng dung:

+ Nghién ctru kinh doanh: Dy dinh mua san pham, Xu
hudng chép nhan mot san phém, dich vu. Pinh vi thuong
hiéu trén cac thudc tinh san pham, dich vu
+ Piéu tra x4 hoi hoc

+ Tam ly hoc, to1 pham hoc
+ Nghién ctru trong y khoa

SPSS LA GI?
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(Nguon: Hossein Arsham, Manchester Metropolitan University)
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* Dir liéu dinh tinh: phan anh tinh chat, sy hon kém,
khong tinh duoc gia tri trung binh.

Vi du: gidi tinh, nghé nghiép, Iy do thuc hién chuyén
di,...

* Dir li€u dinh lwong: phan anh mac do, sy hon kem,
tinh gia tri trung binh.

Vi du: tudi, thu nhap, mtc d6 hai 1ong vé dich vu luu trd
tai mot khach san,...




B HRiIE RN i
SO PO VA THANG PO

* Thang do: 1a tao ra mot thang diém dé danh gia dic
diém ciia d6i tugng nghién ctru thé hién qua sy danh gia,
nhan Xet.

* S0 do: la viéc gan nhiing dir kién lugng hoéa hay
nhirng Ky hiéu cho nhiing hién twrong quan sat.
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Thang do Thang do
danh nghia khoang cach
Thang do Thang do

thu bac tilé
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* Thang do danh nghia (Nominal scale): sir dung cac
con s6 dé phan loai cac dbi twong, khong co sy hon
kém.

Vi du: tiéu thirc gidi tinh duoc danh so 1 1a nam, s6 2
nu.

« Thang do thir bac (Ordinal Scale): sir dung cac con
sO dé quy udc thir bac (su hon kém).

Vi du: trinh d hoc van duoc quy uéc nhu sau:

+Tiéu hoc: 1

+Trung hoc co so: 2

+Trung hoc pho théng: 3

+Cao déing/dai hoc: 4

+Sau dai hoc: 5
B i
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« Thang do khoang cach (Interval Scale): la thang do
thir bac, cho biét khoang cach (déu nhau) gitra cac thu
bac.

Thuong ¢ dang cac day so lién tuc tir 1 > 5 hodc 1>7

* Vi du: Theo ban, viéc xay dung Nha hang Beer club
tai khu du lich bién Ph( Dién c6 mtc d6 can thiét nhu
thé nao?

RAt can thiét

Can thiét

[ Binh thuong

A Khong can thiét

B Bl e
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« Thang do ti 1€ (Ratio scale): la thang do khoang cach

nhung cho phép tinh ty 1& dé so sanh. (C6 muc 0 va
thuc hién dugc phép tinh chia)

* Vidu:

|.Thong tin ca nhan

1. Tudi: ...
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Cac dac tinh cta thang do dwoc tong hop ¢ bang sau:

Tinh chat Pinhdanh Thty Khoang Tylé
Sw phén biét o Co Co o
Thit tw d6 16m Khong Co Co o
Piém trung vi, phin vi Khong Co Co Cé
Trung binh, d 1éch chuin, sai s6 chuin Khong Khéng Cé Co
Thyc hién cdng/trir Khéng Khéng C6 Cé
Khoang bang nhau Khong Khéng Cé Co
Ty 1&, hé s6 cia phwong sai Khéng Khéng Khong Cé

Piém 0 tuyét d6i; c6 thé nhin/chia Khong Khéng Khong  C6







