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CAC PAI LUONG TAN SO & THONG KE MO TA
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CAC PAI LUONG TAN SO & THONG KE MO TA

Vi du: Thong k& mo ta dbi véi bién Hai long d6i véi
tham qua di san.

Céac dai luong thong k& mo ta can biét nhu trén.
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* Cach thuc hién trén SPSS:

5

File Edit View Data Transform Analze DirectMarketing Graphs Utities Add-ons Window Help

=~ H & | Feots bW B ESE T
! = D L - FA == 4 N
e - Descriptive Statistics » Frequencies. R = [
—l Name Type Tables » E E)escriptwes Missing Columns Align Measure Role
- D
Compare Means )
= = &, Explore...
= General Linear Model }
3 o B8 Crosstabs...
Generalized Linear Models »
4 _ 2] Ratio...
- Mixed Models L
2 P-P Plots...
= Correlate L e
7' Regression b il 0-Q Plots ..
3 Loglinear »
9 Neural Networks »
i »
10 Classify
1 Dimension Reduction »
12 Scale »
13 Nonparametric Tests »
14 Forecasting b
15 Survival }
16 Multiple Response »
17 Missing Value Analysis...
18 Multiple Imputation »
19 Complex Samples »
20 2 simulation...
2 Quality Control >
22 L |
= ROC Curye.. ~
(1]
Data View  Variable View
Frequencies.. IBM SPSS Statistics Processor is ready

Analyze — Descriptive Statistics — Frequencies




* Cach thuc hién trén SPSS:

Variable(s):

THONG KE MO TA

¥ Fercentile Values Central Tendency

["] Quartiles (¢ Mean
[} Cut points for: equal groups [ Median
[T] Percentile(s): [7] Mmode
[[] Sum

[l Values are group midpoints

&> ID -
41 A1

o4 Alkhac

&

A
f Ada
& Adb

& Aac
& add At

[ Display frequency tables

o)

- | Reset || cancel || Heip |

rDispersion rDistribution

[« Std. deviation [ Minimum [7] Skewness
[ Variance [+ Maximum [ Kurtosis
[[] Range

Variable (s): Chon bién can thong ké mé ta
Statistics: Thong ké
Charts: V¢ biéu do

© Pie charts
© Histograms:

Chart Values

@

| Continue | | cancel || Help |




* Phan tich két

THONG KE MO TA

qua:

Statistics

AGa. Hai long doivoi hoat

dong tham quan di san

M Valid 49
Missing 1
Mean 4 7347
Std. Deviation A8056
Minimum 3,00
Maximum 5,00
A6a. Hai long doivoi hoat dong tham quan di san
Cumulative
Frequency | Percent | Walid Percent Fercent
Valid Binh thuong 1 2.0 2.0 2.0
Hai long 11 22,0 22,4 245
Rat hailong ar 74.0 785 100,0
Total 45 88,0 100,0
Missing  System 1 2.0
Total 50 100,0
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Y nghia ciia tirng gia tri trung binh déi véi thang do khoang
(Interval Scale)
Gia tri khoang cach = (Maximum - Minimum) / n

=(b-1)/5 =0.8

Gia tri trung binh Y nghia

1.00 - 1.80 Rat khong dong y/Rat khong hai long/
Rat khong quan trong
1.81 - 2.60 Khong dong y/Khong hai long/
Khong quan trong
2.61 - 3.40 Khong y kién/trung binh
3.41-4.20 Pong y/ Hai 1ong/ Quan trong
4.21-5.00 Rat dong y/ Rat hai 1ong/ Rat quan trong




2.2 XU’ LY CAU HOI CO
NHIEU LUA CHON
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X LY CAU HOI CO NHIEU LUA CHON

Cau hoi ¢O nhiéu lua chon 12 cau hoi cO thé lwa chon
nhiéu dap an tra 101.

Vi du cau hoi:

5. Ong (ba) di tim hiéu vé Hué qua cic kénh thong tin nao? (C6 thé chon nhiéu cdu trd 16i)

Internet Sach hwdng dan du lich
Ban bé, ngwroi than Phim anh/ Chwong trinh tivi
Cong ty du lich/lir hanh Khac




X LY CAU HOI CO NHIEU LUA CHON
* Cach thuc hién trén SPSS

82 Thuc hanh 1.sav [DataSet1] - IBEM SP5S Statistics Data Editor

File Edit View Data Transform Analyze DirectMarketing Graphs Utilities Add-ons  Window  Help

/= =] LJ;i.] b= Reports b 5 s MML e BIEESE 4
— e v Descriptive Statistics r e = e 5H [l
Name Type Tables b Label
1 ID Numenc Compare Means F Ne
2 Al Nurﬂeric General Linear Model v F din:h n::hinh cua chuyen I:Ii 1.
3 Alkhac String | Generalized Linear Models » : |:I.||::h chinh I:LIE.I chuyen di _ khac Mec
4 AZ Mumeric Mixed Models , [igian chuyen di M
z ij Eumeric Corelate \ F;hid1 ng:niﬁng;y N1|:
a umeric o den Hue Bien .
i Fegression 3 = - {

7 Adb Mumeric - do den Hue_Van hoa/di san {1,
8 Adc Mumeric Loglinear ' do den Hue_Tu nhien i
9 Add MNumeric Neural Networks ' do den Hue_Tnur {1‘
10 Aba Mumeric Classify P :nh thong tin:lnternet {.E;
11 ASb Mumeric SIS TT ST " bnh thong tin_Ban be, nguoi than .0
12 Abc Mumeric SILE b bnh thong tin_Cong ty du lich .0
13 ABd Numeric Nonparametric Tests * bnh thong tin_Sach huong dan DL {a
14 ABe Numeric Forecasting * nh thong tin_Phim anh, TV {0
15 ARf String Sunival * nhthong tin_Khac Mc
16 ABa Mumeric Multiple Response ¥ | Define Variable Sets... guan di san 1,
17 ABb MNumeric Missing Value Analysis... e am 1.

Analyze — Multiple Response — Define Variable Set
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* Cach thuc hién trén SPSS

@,'“ Define Multiple Response Sets

Set Definition e Response Sets:

Variables in Set: HAS

&' ASa. Kenh thong tin...

& ASb.Kenh thong tin...
& Adc Ly dodenH.. &, ASc. Kenh thong tin...
& Add. Ly do den H...

&7 Ada LydodenH.. [=
&2 Adb. LydodenH.. |

Variables in Set:
Céac bién thudc cau
hoi ¢o nhiéu lya
chon

) _ & A5d. Kenh thong tin...
g@ ABa. Hailong doi ... % ASe. Kenh thong tin...

& ABb. Hailong doi ...
.&) ABc. Hai long dai ... -
4l B1. Tuoi [B1] m
&5 B2 Cioitinh [B2] |+ /—’

Khai bao ma hoa
Counted value: Gia
tr1 “Co” da khai bao

Wariables Are Coded As /
@ Dichotomies counted value:

© Categories

MName: |A5 |
]
[

Label: |Kenhthnng tin

Mote: Sets defined here are only available in the Multiple Response Frequencies and Crosstabs
procedures. Use Define Multiple Response Sets on the Data menu for sets used elsewhere.

Name: dit tén bién
mol

Label: Bat tén nhan
mol

Variables in Set — Variables Are Coded As — Add




.3 PHAN TICH BANG CHEG
CROSSTABS
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PHAN TICH BANG CHEO CROSSTABS

Bang chéo Crosstabs dung dé phan tich, so sanh, xac
dinh mo6i quan hé, s6 luong gitra cac bién dinh tinh, hoac
dinh lvong véi nhau.
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Vi du: xac dinh quan h¢, so luong gitta hai bién
la d6 tudi va muc dich ctia chuyén di
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* Cach thuc thuc hién trén SPSS:

@,'ﬁ Thuc hanh 1.sav [DataSet1] - IBM 5P55 Statistics Data Editor

File Edit Miew Data Transform Analyze Direct Marketing Graphs  Utilities  Add-ons  Window  Help

= o ™
= H & e | Repors ' BEGE BT 49
— Descriptive Statistics » | [E Frequencies... _ b e
MName Tyfrpe Tables b [Z] Descriptives... Missing Columns -
1 D Mumeric Compare Means N A Explore Mone B =R
2 Al Numeric General Linear Model b - MNone 8 =R
3 Alkhac String FF Crosstabs. . None 5 =,
Generalized Linear Models » et =
i 1| Ratio... =
4 A2 Numeric Mixed Models b = None 8 =R
z ij :umer?c Corelate r [ P-P Plots... ::une : = z
a umeric one =
: Regression y | & Q-QPlots... =
7 Adb Mumeric - a0 aemm._. | 1,Ud, Rar k.. MNone B =R
. Loglinear P —
8 Adc Mumeric - do den... {1,00, Rat k... Mone B8 =R
>
9 | Adad Numeric e etlE do den {100 Ratk_ None 8 =R
10 | Asa Numeric Classity " bnh thon__. {00, Khong)... None 8 =R
11 ASb Numeric Dimension Reduction — * Lo thon . .00, Khong)... None 8 =R
12 Afc Numeric = " bnhthon... {00, Khong}... None 8 =R
13 A5d Numeric Nonparametric Tests P nh thon... {.00, Khong)... MNone 8 =R
14 ASe Numeric Forecasting * nh thon... {00, Khong)... Mone 8 =R
15 ALf String Sunvival ¥ nhthon... Mone Mone 8 = L«

Analyze — Descriptive Stastistics — Crosstabs
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PHAN TiCH BANG CHEO CROSSTABS
* Cach thuc thuc hién trén SPSS:

&> D

&4 A1. Muc dich chinh cu...
g@ AZ Thoi gian chuyen ...
& A3. Chi phi 1 nguoiing...
ﬁ Ada. Ly do den Hue_B...
& Adb. Ly do den Hue_V...
g@ Adc. Ly do den Hue_T...
& Aad. Ly do den Hue_T..
&5 A5a. Kenh thong tin_|...
&5 A5b. Kenh thong tin_B...
&5 Asc. Kenh thong tin_C...
&5 ASd. Kenh thong tin_S...
&5 ASe Kenh thong tin_P...
&4 A5f Kenh thong tin_K...

-

[] Display clustered bar charts

[] Suppress tables

Row(s)

il B1. Tuoi [B1]

Columnis):

&5 A1. Muc dich chinh cua ...

Layer 1 of 1

(o) (Pasie) (Sasa) (Gancr) i)

Exact...
Statistics...
Cells...

Format...

Bootstrap...

Row (S): Chon bién lam hang
Column (s): Chon bién lam cot




PHAN TICH BANG CHEO CROSSTABS
* Phan tich két qua

B1. Tuoi * B2. Gioi tinh Crosstabulation

Count
BE2. Gioitinh
[arm L Total
B1. Tuoi ==18 2 1 3
149 - 30 [ 3 10
31 - 45 G 8 14
46 - 60 4 8 12
= G0 T 4 11
Total 26 24 50







